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a ’ ROM somewhere in the annals of the insurance world 
there is certain to come the story of the agent who served 
his clients much as did the proverbial country doctor. 

It will be a typically American story .... . the story 
of a man who made himself indispensable in his community, 
who was looked up to, whose advice was often sought and 
seldom disregarded . . . . . a man whose discerning sym- 
pathy and innate common sense levelled countless mountains 
of worry that seemed insuperable . . . . . problems of birth, 
children, marriage, money, old age and death. 

If there isn't already such a story, there surely will be one, 
or perhaps many. 


The insurance agent is more and more becoming a friend 


and advisor to his clients. He can prescribe for possible 


economic ills to come, just as medical men have always pre- 
scribed for present physical ones. He is bound to become 
more closely woven into our social and family pattern 

not as the man who has something to sell but as 
the man who has, in an almost professional sense, something 


to give in the form of service to his fellow men. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 


Hartford, Connecticut 
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The Greenbrier @ July 8 to 11 The Del Monte @ July 17 to 20 


That select group of Aitna Life Salesmen 
Regionnaires . . . will celebrate the ninetieth 


anniversary of the Company’s founding at the 


1940 Regionals 


at White Sulphur Springs’ gorgeous Greenbrier, 
West Virginia (eastern delegation), and delightful 


Del Monte in California (western delegation). 
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Harmony Keynote af 
Annual Meeting of 
the Commissioners 


No Sharp Issue Arises 
to Create Division in 
the Ranks 


NEW OFFICERS ELECTED 


President-—J. C. Blackall, Connecti- 
cut. 


Vice-president—C. F. Hobbs, Kan- 
sas. 
Secretary-Treasurer—J. G. Read, 


Oklahoma. 

Chairman executive committee—J. S. 
Williams, III, Miss. 

Members executive committee — C. 
J. Gough, New Jersey; C. W. Lovejoy, 
Maine; C. F. J. Harrington, Massachu- 
setts; James M. McCormack, Tennes- 
see; W. A. Sullivan, Washington; R. 
B. Lucas, Missouri; W. C. Woodward, 
Texas. 


By C. M. CARTWRIGHT 


Commissioner Neslen of Utah, 
retired as president of the National As- 
sociation of Insurance Commissioners at 
the annual Hartford convention, was 
given acclaim on all hands as being a 
great peacemaker and harmonizer. A 
year ago when he took office there was 
bitterness among the commis- 

There were sectional 
suspicions and a desire in some 
for reprisals. There was an attempt to 
align some of the sections against the 
east. Altogether the situation was de- 
plorable and at one time the indications 
were that the association might split. 


Created Utmost Good Feeling 


Commissioner Neslen in his pilgrim- 
ages over the country talked to commis- 
sioners, poured oil on the troubled 
waters and got all to looking at the 
picture from a broader viewpoint so 
that at the Hartford meeting it was ap- 
parent that there was the utmost good 
feeling. At the very end this was illus- 
trated by the fact that there were no 
harsh words spoken over some of the 
committee reports that under ordinary 
conditions might have provoked serious 
opposition. Then New York City was 
chosen as the place for the December 
gathering. This showed that the far 
western and southern commissioners 
had laid down their determination to 
keep these gatherings out of New York. 


Harrison the Slatemaker 


Commissioner Harrison of ~Arkansas 
was regarded as the “slatemaker” of the 
commissioners in that he got together 
the commissioners from all sections who 
agreed on the forthcoming officials. Mr. 
Harrison himself was regarded as one 
of the former recalcitrants. As an indi- 
cation of harmony, Julian from the 
south put in nomination Blackall of 

(CONTINUED ON PAGE 4) 
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N. Y. Defers Policy 
Change Deadline 


Flood of Submitted Revi- 
sions Made Approval 
Impossible by July 1 


NEW YORK—Because of the flood 
of new policy forms submitted to the 
New York department for approval in 
anticipation of the July 1 deadline the 
department has extended the time until 
Oct. 1, subject to the proviso that each 
company must begin using its new 
forms within 30 days after notification 
of approval by the department. 

Until that time the companies can go 
on using policies which do not conform 
with the new code, provided they were 
permitted up to Dec. 31, 1939. The code 
provided that while the required changes 
would take effect Jan. 1, 1940 companies 
could continue using until July 1, 1940 
the forms they had been authorized to 
use prior to the first of the year. 

Principal changes in policy forms 
made by the new code are a three-year 
incontestability limit on disability provi- 
sions, which, however, can be made 
shorter if a company desires; reinstate- 
ments to make no change in the original 
incontestability provisions, whether for 
life or disability; and a requirement that 
paid-up insurance taken as a nonfor- 
feiture option must be participating if 
the original policy was participating. 

The latter requirement does not nec- 
essarily mean that any dividends would 
be paid on participating paid-up contracts 
but imposes on participating companies 
the obligation to determine whether 
policyholders of this class are equitably 
entitled to dividend participation. There 
is no requirement as to participation on 
extended term insurance. Studies have 
indicated that mortality on extended 
term business is about 25 percent higher 
than normal. Furthermore, the reserve 
is constantly diminishing under ex- 
tended term whereas under paid-up in- 
surance it increases. With current low 
interest rates, earnings on the increasing 
reserve are not particularly important 
but would be if interest rates were to 
come back to earlier levels. 

One requirement of the new law that 
has caused some confusion is the provi- 
sion for issuing juvenile insurance be- 
low age 14%. Equitable Society, for 
example, recently announced that it 
would discontinue issuing these juve- 
nile forms in New York state. On the 
other hand, some other companies feel 
that by letting the parent rather than 
the child make the application there is 
no legal complication. 





Oregon Deputy Resigns 

Deputy Insurance Commissioner R. 
C. Stevenin of Oregon has resigned after 
a 14-year tenure and plans to enter the 
accident and health business. He has 
been in the Portland office of the de- 


partment for several years and has 
served under five different commis- 
sioners. Ralph Staley of the Oregon 


liquor control commission will succeed 
him. He was with the Nothwestern 
Mutual Life’s Portland office before 
going with the liquor commission. He 
will be given a period of training at the 
Salem headquarters. 


Lowell Thomas and 
Simon to Talk on 
National Program 


Lowell Thomas, radio commentator, 
author and world traveler, and 
Simon, general agent i a 
Mutual Life, New York, will be the two 
opening speakers in the main session of 
the annual convention of the National 
Association of Life Underwriters in 
Philadelphia next September. P. C. 
Sanborn, ‘Connecticut Mutual, Boston, 
is program chairman. 

Messrs. Thomas and Simon will com- 
mence the formal speaking program 
Sept. 25, following the opening cere- 
monies and president’s report, which 
will be presented by Charles J. Zimmer- 
man, Connecticut Mutual, Chicago, pres- 
ident. The opening meeting and the 
other morning sessions will be held in 
the Academy of Music, and most of the 
other programs will be held in the Belle- 
vue-Stratford, headquarters. 


Great Selling Record 


Mr. Simon, a distinguished personal 
producer and noted general agent, has a 
record of life insurance selling surpassed 
by few Americans. His production rec- 
ord in the late ’20’s and early ’30’s was 
fabulous, with better than $23,000,000 in 
four years and $6,500,000 in a single 
year. In the depression his production 
continued to qualify him for the Million 
Dollar Round Table. He became New 
York general agent for Massachusetts 
Mutual in 1932. 


Mane ‘Rn Pinata 


Director of U. S 
Commerce Chamber 


Leroy A. Lincoln, president Metro- 
politan Life, has been named a director 
of the U. S. Chamber of Commerce 
which gives the insurance business four 
members on the board. Mr. Lincoln 
was elected by the board, which itself 
names directors at large. Geographical 
and departmental directors are elected 
by the membership. 





Union Central Is Taking 
Steps to Mutualize 


The Chicago Daily News this week 
broke the story that Union Central Life 
is taking steps to mutualize. The fact 
that this important development was 
contemplated had been known to many 
in the insurance business for the past 
several months. Superintendent Lloyd 
of Ohio has been in close touch with 
Union Central, particularly in connection 
with the question of how much the 
stockholders are to receive and whether 
they shall be paid outright or in install- 
ments. 


Trustees Are Appointed 


It now appears that trustees have been 
appointed representing 80 percent of the 
stock with full power to act on mutual- 
ization in their discretion at such a 
time as they consider proper. 


Companies Get 
Recommendations 
as fo War Clause 


Bulletin Is Issued Follow- 
ing Adoption of Resolution 
by Commissioners 


NEW YORK—The Life Presidents 
Association has decided to get out 
nothing along the lines of a general 
war clause recommendation. The mat- 
ters will be left entirely up to the 
individual companies. 

Following the recent recommendation 
of the Insur- 
ance Commissioners 
should be adopted for all policies here- 


Association of 
that a war clause 


National 


after issued and “suggesting at the same 
time the desirability of substantial uni- 
formity when American 
Life Convention has dispatched to mem-’ 
ber companies the suggestions appear- 
ing below general provisions 
which embodied in 
clauses, to the extent that companies 
may desire to take advantage thereof. 
It is recommended that the war clauses 
adopted by the companies should con- 
tain in substance the following provi- 
sions, or provisions which are more fav- 
orable to the policyholder: 

(1) A provision that the liability of 
the company shall be limited to a sum 
not less than the reserve on the policy 
(including the reserve for any paid-up 
additions thereto) and any dividends 
standing to the credit of the policy less 
any indebtedness to the company on the 
policy, in the event of: 

(a) Death occurring either (i) while 
the insured is in the military, naval or 
air service of any country at war, 
whether such war be declared or unde- 
clared; or (ii) within six months after 
the termination of such service as a re- 
sult of wounds, injuries, or disease suf- 
fered or contracted while in such serv- 
ice; 

(b) Death occurring within two years 
after the date of issue of the policy 
either (i) while the insured is outside 
the states of the United States and the 
District of Columbia in any non-com- 
batart unit auxiliary to the military, 
naval or air service of any country at 
war, whether such war be declared or 
undeclared, or (ii) within six months 
after the termination of service in such 
unit as a result of wounds, injuries, or 
disease suffered or contracted while in 
such unit; 

(c) Death occurring within two years 
after the date of issue of the policy as a 
result of war or any act incident there- 
to, whether such war be declared or 
undeclared, either (i) while the insured 
is traveling or residing outside the 
states of the United States and the Dis- 
trict of Columbia, or (ii) within six 
months after the return to such states 
or District. 

(2) A provision, at the option of the 

(CONTINUED ON PAGE 19) 
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Aetna Life N. Y. 
Building Is Ready 


Thousands to Attend 
Formal Reception Monday 
—Inspection by Directors 


Opening ceremonies for the Aetna 
Life new office building at 151 William 
street, New York, began with an in- 
spection of the building by the directors 
and others, and will conclude with a 
formal reception July 8 

Following the tour of inspection, the 
directors held their regular weekly meet- 
ing in the conference room on the mez- 
zanine floor. Then there was a lun- 
cheon at the Drug & Chemical Club. 

In the evening a party was held at 
the new building for the 900 members of 
the New York staff. A buffet supper 
was served and there was music for 
dancing. President M. B. Brainard, 
other company officials and a number 
of directors attended. 


Plans For Reception 


reception will be held 
from 3 to 5 p. m. It will be attended 
by several thousand guests, including 
agents and brokers, company executives, 
officials of insurance departments, rep- 
resentatives of company organizations. 

The actual moving from the present 
offices at 100 William street will be done 
the night of July 5, and the new build- 
ing will be open for business the next 
morning. 

The new structure will house the 
down-town New York offices of Aetna 
Casualty, Standard Fire and Automo- 
bile of Hartford. The R. H. Keffer 
general agency of Aetna Life will also 
have offices there. The Aetna Life’s up- 
town New York offices at 60 East 42nd 
street, in charge of General Agent K. A. 
Luther, will remain at the same loca- 
tion, as will the 42nd street branch of 
the casualty, fire and marine depart- 
ments. 


The formal 


Seven Story Structure 


The new building is of simple, mod- 
ern and functional design. It is a 
seven-story structure, with provision for 
the addition of two more floors when 
necessary. It contains 120,000 square 
feet of floor space and was built at a 
cost of more than $1,000,000. It occu- 
pies the westerly block front on Wil- 
liam street, between Fulton and Ann 
streets, on a site which was secured by 
long-term lease from the Collegiate Re- 
formed Protestant Dutch Church. 

The most extensive use of glass brick 
yet used in Manhattan building con- 
struction has been employed and ven- 
tilating, lighting and sound-proofing 
equipment has been combined to solve 


planning problems created by the nar- - 


row streets and tall neighboring struc- 
tures, 


Will Amplify Sufficient Light 


Two corners of the building are 
rounded so as to amplify the light from 
both Fulton and Ann streets. There 
will be no projecting belt courses or 
cornices as these serve only to cut off 
light and retain snow and ice in the 
winter. 

The main floor is featured by a 19- 
foot ceiling and glass windows rising to 
a height of 15 feet from the sill. The 
central passageway connecting the main 
entrance at 151 William street with the 
elevators and the rear lobby is of ter- 
razzo. 

The roof will be devoted to a recrea- 
tional area for employes, protected by 
a 10-foot parapet. On the Fulton street 
side there is a panel of glass brick five 
feet wide extending the entire height of 
the building along the section devoted 
to rest rooms. 





The Life Managers & General Agents 
Association of Columbus, O., will hold 
a golf outing at the Columbus Country 
Club July 12. 





BEFORE THE CAMERA OF HARRY FULLER AT COMMISSIONERS CONVEN- 


TION IN HARTFORD: 


Top row—Richard F. Allen, Standard Life, Lawrence, Kan.; Commissioner C. F. 


Hobbs, Kansas. 


Second panel—George K. Burt, South Dakota commissioner; H. O. Chapman, 
Policyholders National Life, Sioux Falls, S D.; (inset) F. P. Sizer, Ir., Missouri depart- 
ment; Miss Helen Butler, New York: James A. Beha, New York. 

Third row—Alexander Query, attorney Prudential; Allan E. Lrosmith, attorney 


Travelers; T. B. Curry, Connecticut deputy. 





Willkie Mienmatl ‘Lite 
Insurance in 1935 
of U. S. Harassment 


NEW YORK—Nomination of Wen- 
dell L. Willkie by the Republican party 
recalls his prophetic address before the 
New York City Life Underwriters As- 
sociation in 1935, when he was leading 
the utility companies in their fight 
against the New Deal’s attack. Predict- 
ing that the life insurance business 
would find itself in the same boat with 
the utilities, harassed by Washington 
and facing the threat of federal compe- 
tition, Mr. Willkie declared with char- 
acteristic informality: 

“It’s my baby now but one of these 
days it’ll be your baby.” 

It was not until several years later 
that life insurance men began to get 
steamed up about what the government 
might do and whether life insurance 
would get a dose of the treatment 


handed the utilities. The general atti- 
tude of the life insurance audience which 
heard Mr. Willkie was recognition of 
his ability as a speaker and a fighter, 
sympathy for his companies’ plight, but 
very little inclination to identify his 
cause with theirs. 

>. Beebe, Knight agency Union 
Central Life, New York City, an old 
friend of Mr. Willkie’s, was the one 
who obtained the future G.O.P. nominee 
as a speaker for the New York Associa- 
tion. In fact, Mr. Willkie obliged as a 
pinch-hitting speaker, the man _ origi- 
nally scheduled being forced to cancel 
the engagement a week or so before the 
meeting. 


Driscoll Essay on Hartford 


Charles B. Driscoll, who writes a syn- 
dicated column for newspapers, had an 
essay the other day about Hartford. 

“Tnsurance money is generally clean 
money, for which value is given,” he 
wrote in his concluding paragraph. “I 
think this circumstance has something 
to do with the atmosphere of this town.” 





Finds New Type of 
Appraisals Today 


Emery Tells Commission- 
ers of Real Estate Valua- 
tion Technique Available 





HARTFORD—At the meeting of the 
National Association of Insurance Com- 
missioners, Commissioner J. G. Emery 
of Michigan spoke on the value of real 
estate appraisals. 

In examining a company, he said, all 
classes of assets should be thoroughly 
analyzed and valued. Real estate should 
be appraised by competent and disin- 
terested experts. Many companies have 
been forced to take over real estate and 
to that extent are in the real estate busi- 
ness. Real estate is one business, Col. 
Emery said, and insurance another. 
How are departments to arrive at value 
of real estate? he inquired, when there 
are 35 bases for valuation. 

Value, he defined as the sum stated 
in legal tender on which buyer and 
seller reach an agreement after intelli- 
gent and well informed understanding, 
the act to be voluntary and not forced. 
An amount is reached at which owner- 
ship is justified. In other words value 
is the price which should be. 

Col. Emery spoke of the elements af- 
fecting valuation such as time, obso- 
lecence because real estate becomes ob- 


solescent very fast; decentralization, 
surroundings, termites, grass hoppers, 
governmental agencies, principles of 


land utilization, competitive and com- 


parative elements, income, shifts in 
population, general economic situation, 
immigration, congressional legislation, 


automobiles, war, character of tenancy 
and occupancy. 


Photographs Deficient 


Photographs do not tell the story, 
Col. Emery asserted. Every piece of 
real estate differs from every other. He 
sent an inquiry to all commissioners 
asking if they insisted on current ap- 
praisal of real estate and if so the 
method pursued. There was much di- 
versity he discovered. Real estate ap- 
praisals must be thorough, he observed. 

Management of real estate, he finds, 
is a big factor. In his analysis he 
found 38 life companies own no real 
estate. The average shows 7-8 percent 
of the assets is in real estate. In 181 
companies the ratio runs 15 percent or 
lower; 98 run over 15 and 13 have over 
50 percent. 

Col. Emery said there is a new school 
of appraisers who are the actuaries of 
their profession. They are well trained, 
experienced and able. Real estate, he 
added, is not a complete hedge against 
inflation. Liquidity, he declared, is 
highly desirable. The assets of a com- 
pany can not be said to be liquid unless 
its real estate is intelligently valued. 
Each piece of real estate has its own in- 
dividuality and differs from others. Ap- 
praisals of the right kind, he said, con- 
Stitute the opinion of capable and hon- 
orable appraisers which is as_ nearly 
correct as humanly possible. 





Los Angeles Chapter Elects 


The Los Angeles C. L. U. chapter at 
its annual meeting elected these officers: 
President, A. C. Duckett, Northwestern 
Mutual; vice-president, Rolla Hays, Jr., 
New England Mutual; secretary-treas- 
urer, J. J. Muller, Prudential; directors, 
Charles F. Edwards, Massachusetts Mu- 
tual; Blair I. Fuller, Equitable of Iowa; 
H. B. Keeling, broker; Raymond C. 
Johnson, New York Life; W. R. West- 
cott, Equitable Society. Secretary- 
Treasurer H. B. Keeling in - report 
showed that out of 93 C. U's in 
Los Angeles, 72 are Sas of the 
chapter. 

Dr. John R. Williams, educational di- 
rector American College of Life Under- 
writers, spoke on “Chartered Life 
Underwriter Prestige.” 
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Commissioners and 
Companies See Eye 
fo Eye on War Clause 


Understanding Is Reached 
at Convention of State 
Officials in Hartford 


The war clause for life insurance 
policies was a convention issue that 
came before the National Association 
of Insurance Commissioners first at a 
hearing of the life committee presided 
over by Kavanaugh of Colorado. The 
report of the committee was unanimous- 
ly adopted later at a session of the 
commissioners, being as follows: 


Statement Adopted 


“The National Association of Insur- 
ance Commissioners recognizes that it 
is unfair to existing policyholders of 
life companies to require them to bear 
any excess mortality which might result 
from war hazards on policies to be is- 
sued in the future. We _ therefore 
recommend that this hazard on policies 
hereafter issued be excluded by means 
of a suitable clause or rider or liability 
assumed only on payment of adequate 
extra premium payment. This associa- 
tion regards with favor the adoption and 
use by life companies of such a suitable 
clause or rider and suggests at the same 
time the desirability of substantial uni- 
formity when possible.” 


Hope to Reach Early Agreement 


At the hearing Bruce E. Shepherd, 
actuary of the Life Presidents Associa- 
tion, said that in conference the com- 
panies seem to be on the way to reach 
a solution as to a suitable clause. Com- 
panies, he said, should be responsible for 
drafting such an instrument. The need 
for a proper war risk clause, he said, 
was generally recognized. He desired 
to emphasize the fact that there would 
be no change whatever in existing pol- 
icies. The companies will assume all 
extra risks on such policies. New poli- 
cies, however, he said, should have some 
limitation in order to preserve the 
equity. Just now, he declared, there is 
an abnormal influx of applicants of 
younger ages showing that there is a 
selection against the companies. He 
asserted that the laws of almost all 
states would permit the use of a war 
exemption clause. 


Refers to Nebraska Case 


Commissioner Kavanaugh referred to 
the case now before the Nebraska de- 
partment brought by Republic National 
Life of Texas. It asked the insurance 
department to approve the policies car- 
rying a war exemption clause, which 
was refused. Mr. Shepherd, comment- 
ing on this, said that there are other 
cases that have been decided involving 
similar clauses, calling attention to 
Metropolitan vs. Conway, a New York 
case, involving an aviation rider. De- 
spite the fact there was no reference to 
aviation limitation in the statute, the 
higher court held the company had a 
right to limit its liability. In Nebraska 
the lower court held that a company 
cannot pay less than the face of a policy 
after the incontestable period. Further- 
more, it held that it could not change 
the policy by means of a rider. It is 
thought that this case would be decided 
by the state supreme court this fall. 


Would Have Basic Form 


Mr. Shepherd gave it as his opinion 
that it is not feasible to ask for an en- 
tirely uniform war clause because there 


are many variations in different policies 


and the laws of the states. He said that 
there could be a uniform clause to be 





Groups at commissioners’ convention snapped by Harry Fuller, deputy U. S. 


manager of Zurich: 


Top row—V. P. Whitsitt, Life Presidents Association; Frank E. Buford, president 
Shenandoah Life: Bruce Shepherd, Life Presidents Association; H. E. Thomas, vice- 


president Shenandoah Life. 


Lower panel—F. E. Huston, American Life Convention; H. P. Hammond, Travelers; 
C. S. V. Branch, second vice-president Sun Life of Montreal. 








used as a basis and then the companies 
in each state could take the matter up 
with the commissioner of each state. 

C. O. Shepherd of Travelers said that 
within the last few weeks the possibility 
of war has increased enormously. There 
has been a great change in the charac- 
ter of conducting warfare. The war 
mortality has increased. It has been 
found that this applies both to men in 


the service and civilians as there is 
wholesale slaughter. He said that all 
companies are bound by their present 
policies which have no war exemption 
clauses. If the United States goes to 
war, of course, the government will 
work out a plan for war risk policies as 
it did before. Mr. Shepherd advocated 
a more continuous clause saying that 
(CONTINUED ON LAST PAGE) 








adelphia. 


our minds that we are going. 


to miss it. 


American custom” 
predecessor one better. 


able. 


lightful. 
Do decide, now, to go! 


WILLIAM H. KINGSLEY 
Chairman of tne Board 





PLAN FOR SEPTEMBER 


It is in September that the Annual Convention of the Na- 
tional Association of Life Underwriters will be held in Phil- 
But it is now that we must individually make up 


is now that we must.make up our minds that we can’t afford 

That the program will be worthwhile we can judge by the 
records of the fifty program committees who have produced 
the preceding fifty annual conventions, 
for each successive committee to go its 

The inspiring unity of spirit and purpose, the fraternizing 
of men and women from all parts of the country, the sharing 


of usable ideas and knowledge, will make attendance profit- 


And Philadelphia will do its best to make this one de- 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 


Or, to put it another way, it 


for it is “an old 


JOHN A. STEVENSON 
President 

















War Atmosphere Is 
Creating Need for 
Life Insurance 


Connecticut Mutual Pres- 
ident Talks at Agents Re- 
gional at Lake George 


Great expenditures for national de- 
fense that must continue for many years 
will demand more individual thrift and 
will make life insurance even more de- 
sirable to the public, James Lee Loomis, 
president Connecticut Mutual, told the 
northeastern regional gathering of 
agents held at Lake George, N. Y. Fam- 
ilies need protection, no matter what the 
world conditions, he said. The most ef- 
fective way to save money is through 


life insurance, and the need for life in- 
surance is steadily increasing. 


“Prior to the Christian era,” Mr. Loo- 


mis said, “force was the only recognized 
authority. The weak had no rights and, 
in fact, did not expect any. Then a 


new idea came into being, the idea that 
the weak and the innocent had certain 
rights that must be recognized. This 
was a radical idea, and its author was 
crucified for teaching it. This recogni- 
tion that the weak had rights was the 
germ of our democracy and our free- 
dom. 

“Present conditions in Europe are in 
head- -on collision with the principle that 
a man’s life or property may not be ig- 
nored even if they stand in the way of 
the powers that be. We must meet 
these conditions. We cannot run away 
from them.” 


Several from Home Office 


Representatives from ‘Connecticut, 
Massachusetts, New York, Rhode Is- 
land, and Vermont attended the regional. 
Among home office people present were: 
Mr. Loomis, H. F. rkin, vice-presi- 
dent; Dr. C. B. Piper, medical director; 
F. O. Lyter, assistant superintendent of 
agencies; Gladstone Marshall, assistant 
actuary; W. L. Camp, III, editor, “Con- 
MuTopics;” G. C. Coulson, agency as- 
sistant, and R. C. Johnson, underwriting 
department. Mr. Lyter was chairman. 

A panel discussion was led by F. F. 
Pierce, supervisor; P. E. Bliss, C. P. 
Canham, Jr., F. T. Fenn, Jr., and T. H. 
Huffman, Jr., all of the Hartford agency. 


Prospecting 
J. R. Killough, Albany, talked on 
prospecting. A greatly neglected source 


of business is salesmen, especially those 
on the road, he said. They are off the 
beaten path and when an interview is 
secured they make good buyers. They 
are sympathetic with other salesmen, 
respect their time and give a courteous 
reception. It is also possible to secure 
from them the names of important men 
on whom they call and the names of 


salesmen in other lines whom they 
know. 

Hold Clinic on Buyers 

Reaching the better than average 


buyer was discussed in a clinic com- 
posed of Isadore Dretzin, chairman; J. 
H. Kayton, Victor Smith and Samuel 
Weinstein, all of the M. M. Goldstein 
agency, New York. They pointed out 
there is a definite relationship between 
the quality of work an agent does and 
the average size of his policy, and that 
it is no harder to reach the bigger 
buyer if an agent has something to 
reach him with. 

Howard Wheale, Bridgeport, pointed 
out how life insurance could fill a defi- 
nite need in providing mortgage can- 
cellation insurance on the thousands of 
new homes which are being built. An 
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Connecticut for president. Harrington 
of Massachusetts, a true New Eng- 
lander, nominated Hobbs for vice-presi- 
dent. Lovejoy of Maine from the ex- 
treme northeast nominated Williams of 
Mississippi from the deep south as ex- 
ecutive committee chairman. There 
seemed to be a determination on all 
sides to get together. 

A year ago at the San Francisco 
meeting Commissioner Blackall was an 
aspirant for the presidency but it was 
found that there was too much preju- 
dice against the east and he was there- 
fore withdrawn although on the way 
out to San Francisco on the special 
train his election was regarded as safe. 
Even at the luncheon at Salt Lake City 
presided over by Mr. Neslen, Mr. 
Blackall was referred to as the next 
president. Blackall was a hero of the 
occasion at Hartford and his popularity 
was unbounded. 

At the banquet Wednesday night he 
received a magnificent ovation and 
whenever there was an opportunity the 
commissioners expressed their affection 
and esteem for him, reaching its climax 
at the nomination when it was evident 
that he had the entire confidence and 
respect of the commissioners. 


Method in His Madness 


Commissioner Neslen as_ president 
was criticised for inviting officials of a 
number of organizations and the newly 
appointed commissioners to come to the 
platform and speak. Undoubtedly this 
was time consuming, especially as it had 
been voted to shift the two Wednesday 
morning speakers to Tuesday morning. 
It even turned out that it was impos- 
sible for the two Tuesday morning 
speakers to speak owing to the lack of 
time and so it was necessary to have 
an afternoon session when the four set 


speeches were delivered. 

President Neslen, however, had a 
“motive in his madness.” He wanted 
the new commissioners to be known 


when they were seen. Furthermore, he 
wanted the older commissioners to get 
acquainted with them. Also he desired 
to have the official representatives of 
the various organizations to appear on 
the platform so that the new commis- 
sioners would know who they were, 
also to prove that there was good feel- 


ing in the ranks everywhere and that 
insurance was cooperating with the 
commissioners. 


Preference for the Pennsylvania 


At the closing session it was voted 
to hold the New York City convention 
in December in the Hotel Pennsylvania 
if proper arrangements could be made 
and the matter was left in the hands of 
the executive committee. 

Julian of Alabama in placing Blackall 
of Connecticut in nomination for the 
presidency spoke as one newspaper man 
for another as both were formerly in 
the newspaper business. Mr. Blackall, 
in accepting the office, said that the 
country is entering on very serious days. 
The United States, he said, has not 
failed in the past to meet vital issues 
courageously and it must meet them in 
the future. He declared that the com- 
missioners could be relied on to do their 
part. 

He hinted that in the appointment of 
committees he might depart from the 
custom and would appoint on import- 
ant committees men from the same 
geographical section so that they could 
be easily gotten together in an emer- 
gency. 

There were a number of tributes to 
the retiring president. Major Harrison 
referred to Commissioner Neslen as the 
“harmony kid.” Gontrum of Maryland 
paid high tribute to him and offered the 
vote of appreciation. 

Julian of Alabama, chairman of the 
resolutions committee, offered memor- 
ials for Newbauer, Indiana; Harrison, 
Georgia; and Conway of Louisiana and 
stated also that later memorials for W. 
F. Dunbar, former Tennessee commis- 


former Texas 
president, 


sioner and W. A. Tarver, 
commissioner and former 
would be made. 

Col. Joseph Button, manager of the 
Stock Company Association of Wash- 
ington. D. C., former Virginia commis- 
sioner, former president and secretary, 
was called to the floor and made a few 
remarks. 

Convention Examination Procedure 


Harrington of Massachusetts advocated 
a uniform plan for conducting conven- 
tion examinations. He said that the 
procedure needs to be systematized and 
there should be a well thought out pro- 
gram. In this way time and expense 
could be conserved. He said that now 
there is more or less discussion when 
the examiners start as to the program 
to be followed. He referred to two 
cases that had come up in Massachu- 
setts that demonstrated the value of co- 
operative effort among insurance com- 


missioners as he said that the assets of 
these companies were saved for the 
policyholders. 

Lucas of Missouri, chairman of the 
laws and legislation committee, stated 
that he did not see any use in the com- 
mittee being continued as the commit- 
tee on uniform laws and codes, of 
which Palmer of Illinois is chairman, 
passes on all questions anyhow that 
eventually come before the laws and 
legislation committee. It was, therefore, 
voted to discontinue the laws and legis- 
lation committee. 

Chairman Hemenway (Vermont) of 
the interstate liquidation and reorgani- 
zation committee declared that he did 
not see any value in continuing this spe- 
cial committee and moved that it also 
be combined with the uniform laws and 
code committee which was carried. 

Read of Oklahoma, chairman of the 
examinations committee said he had got 
out a 16-page pamphlet giving informa- 








GLIMPSES OF THOSE ATTENDING COMMISSIONERS CONVENTION: 

Top row—E. H. Henning, vice-president Illinois Bankers Life; Ray Smith, vice- 
president A. M. Best Co., Chicago; (inset)—B. M. Anderson, Connecticut General 
Life; D. A. Hemenway, Vermont commissioner. 

Second panel—Geo. W. Wells, Jr., Northwestern National Life; Henry Moser, 
Chicago attorney: E. A. Smith, Jr., Pacific Mutual Life. 

Bottom panel—Charles Hughes, New York department; T. P. Beasley, president 
Republic National Life; R. H. Kastner, associate counsel American Life Convention. 


about all companies examined un- 
convention system since 
December, 1935 This was when the 
convention examination practice was 
started. He also said that in connection 
with this pamphlet, there were 10 sug- 
gestions as to the proper method to pur- 
sue in entering on and conducting such 
an examination. 


APPRAISALS 


Harrington of Massachusetts, chair- 
man of the real estate appraisals and ap- 
praisals forms committee, stated that a 
hearing had been given and there was 
evidence of sad lack of uniformity on 
the part of insurance departments as to 
the methods and procedure in appraising 
real estate. He said there should be 
devised ways and means for uniformity 
and a program outlined where interstate 
issues were involved. He said that the 
committee hopes to prepare some rules 
on real estate appraisals that might be 
used as a guide. 

The committee sent questionnaires to 
all the departments to ascertain the laws 
and rulings in the various states on this 
question. He stated that 34 had already 
answered and the statistics had been ana- 
lyzed by Hobbs of Kansas. 


Gough Offers Objection 


Gough, New Jersey, said that his de- 
partment had no jurisdiction over ex- 
tension of time for holding real estate. 
That must go toa court of chancery in 
his state. He said it is dangerous to 
attempt to require commissioners to sub- 
scribe to any pledge in that they are 
members of a voluntary body. Com- 
missioner Harrington said that it was 
not the thought of the committee to re- 
quire any pledge, but to work out a pro- 
gram that might be used as a basis for 
cooperation. He submitted some sug- 
gestions which he said might be studied 
by the commissioners, these being: 

1. In the event of foreclosure of 
mortgage or deed in lieu of real prop- 
erty, said real property shall be valued 
at an amount not in excess of the un- 
paid balance of the mortgage, costs, im- 
provements, taxes and interest assumed 
by the company for one year immedi- 
ately preceding the foreclosure; this 
amount to constitute the book value of 
the real estate in the absence of an ap- 
praisal made within one year, provided 
an appraiser is available the appraised 
value may be substituted for the book 
value of the real estate if the appraisal 
has been made by an independent, quali- 
fied appraiser. 


Must Have an Appraisal 


2. If real estate is owned by a com- 
pany for five years a comprehensive in- 
dependent appraisal must be secured to 
determine the value of such real estate 
for future holdings. Such appraised 
value shall supplant any previously de- 
termined value provided the commis- 
sioner is satisfied as to the competency 
of the appraiser. 

3. Real estate in possession of any 
insurance company shall be depreciated 
not less than 2 percent annually. Fur- 
ther justifiable depreciation shall be or- 
dered by the commissioner in the event 
of obsolescence. 

4. Extension beyond the five-year pe- 
riod shall be granted for not more than 
two years at any one time. Before ex- 
tension for holding real estate is granted 
the commissioner shall make inquiry to 
determine the ways and means employed 
by a company to dispose of the real es- 
tate. Nothing herein contained shall 
limit the number of extensions which a 
commissioner may grant for the purpose 
of conserving the assets of a company. 


NON-FORFEITURES 


A. N. Guertin, actuary New Jersey 
department, chairman of the special 
committee on new mortality table, said 
the committee had made its final report 
at the December meeting but that it 
was asked to continue in order that it 
might study non-forfeiture benefits. He 
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CAUSE and EFFECT 


THE CAUSE OF THE “HIGHEST AVERAGE POLICY;” . . . When a life insur- 
ance company, for three consecutive years, leads all companies in the size of its average 
policy sold, there must be some reason for it. The reason for Home Life’s leadership is 
the decision by the management some years ago that the Company’s great opportunity for 
usefulness to the insuring public, and for the advancement of those associated with it, 


lay in becoming a QUALITY.rather than a QUANTITY organization. There existed in 





the field of American life insurance a place for a company which would specialize in ren- ETHELBERT IDE LOW, 
dering an unusual type of service to the better-than-average buyers of life insurance. Chairman of the Board 
A high average sale is the natural result of thorough concentration on this plan of opera- JAMES A. FULTON, 


tion. Home Life’s representative is selected carefully; he is a type of man who, by back- a 


ground and environment, is best suited to build a clientele of buyers among the 
better-than-average risks. He is trained in PLANNED ESTATES—a 
professional method of solving the financial problems of busi- 
ness and professional men. Such procedure is aptly 
called, “Client Building through Planned Es- 
tates’—a major “cause” for the 
splendid record established 
by Home Life’s 

Field Force. 


















THE EFFECT .. . Home 

Life’s plan of operation which has resulted 
in a high average policy has also produced a consider- 
ably lower average mortality. The United States Public Health 
Service has demonstrated the relationship between economic status and longevity. 


Since mortality savings is one source of dividends, this has naturally had a favorable 
effect on net premiums paid by Home Life policyholders. Again, the savings effected in 
handling one policy of say, $5,000 as contrasted with handling five policies of $1,000 each 
C. C. FULTON, JR., is naturally substantial—and this savings also effects the cost of insurance to the buyer. 

Agency Vice-President 





The “Life Insurance Courant” in commenting on the importance of a high average policy 
W. P. WORTHINGTON, has observed: “From either side of the picture, a higher average policy means greater 
Superintendent of Agenci efficiency. Policyholders thrive on efficiency and the resulting low cost” of insurance. 


HOME LIFE INSURANCE COMPANY, NEW YORK 











said that the committee is not yet pre- 
pared to make a report on conclusion, 
but that it will continue its study, look- 
ing toward the presentation of a final 
report in December. 

The committee, he said, is impressed 
with the magnitude of the problem be- 
fore it which has led it considerably 
beyond a mere study of statutory sur- 
render charges. 

The committee is satisfied that any 
legislation proposed to be enacted in 
any state should give full consideration 
to the fundamentals involved in the de- 
termination of non-forfeiture value for 
all classes of policies and that a mere 
variation of surrender charges, either by 
increase, decrease or change in terms 
during which they be applied could not 
lead to greater equity than those now 
provided for in the present statutes un- 
less such surrender charges take into 
consideration the basis and the rate of 
interest and mode of calculation § in- 
volved in determining the reserves to 
which they are applied. 

Valuations Committee Report 

Pink of New York in 
the valuation committee 
formula will be used as before unless 
there is some urgency or need for 
modification and that a sub committee 
consisting of Palmer of Illinois, Black- 
all of Connecticut and Gough of New 
Jersey, had been appointed to act in an 
advisory capacity with him. So far as 
FHA loans are concerned, he said the 


reporting for 
said the same 


committee had agreed that credit for 
amortized value on the five-year basis be 
given. 


Williams of Mississippi, chairman of 
the executive committee, said the com- 
mittee had decided that it would hold at 
least one meeting between each conven- 
tion. 


approach really sells 


The Hoodoo Day L 
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accident and health. Get 
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Relede Reveded at the 
Commissioners’ Meeting 


The National Association of Insurance 
Commissioners not only sent a state- 
ment drafted by its special securities and 
exchange committee to the SEC, but it 
also included in_ its proceedings the 
statement on state vs. federal super- 
vision issued by the American Life 
Convention. The commissioners and all 
at the convention were greatly inter- 
ested in the plank of the Republican 
platform coming out boldly in favor of 
state supervision and decrying the at- 
tempt to discredit insurance in the 
TNEC investigation. 

Superintendent Lloyd of Ohio was at 
the Republican convention at Philadel- 
phia and went to Hartford accompanied 
by Executive Vice-president C. F. Wil- 
liams of Western & Southern Life of 
Cincinnati. Mr. Lloyd found that the 
room which he had engaged had been 
sold to some one else and although the 
committee on registration assured him 
he would have accommodations, he re- 
turned to Philadelphia. 

The American Life Convention was 
represented by Manager C. B. Robbins, 
Assistant General Counsel R. H. Kast- 
ner and Secretary F. E. Huston. 

A. B. Wood of Sun Life of Montreal, 
took a keen interest in the convention 
proceedings. He was accompanied by 
Second Vice-president C. S. V. Branch 
and J. E. Chandler, head of the pub- 
licity and advertising department. 

Two officials from Seeurity Mutual 
Life of Binghamton, N. Y., attended the 
convention, they being Frederick Rus- 
sell, president, and Fred Brunner, ac- 
tuary. 

Senator W. H. King of Utah, a close 
personal friend of Commissioner Neslen, 
sent a telegram assuring the insurance 
industry of his interest in it, congrat- 
ulating the commissioners on what had 
been accomplished. He is a congres- 
sional member of the TNEC. Mr. Nes- 
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INFORMAL POSES AT COMMISSIONERS’ CONVENTION: 

Top row—J. G. Emery, Michigan commissioner, Nelson Hadley, consultant, New 
York: (inset) George Merigold, Prudential. 

Below—James V. Barry. New York: Col. Joseph Button, Washington, D. C. Pic- 
tures by Harry Fuller, deputy U. S. manager of Zurich. 


len said: “You can rely on Senator King. 
He is a friend of ours.” 

Commissioner Erickson of North Da- 
kota was present and was notified by 
telegram that the primary election re- 
nominated him for commissioner. 


At the banquet there was a magnifi- 
cent ovation given to Commissioner 
Blackall as he went to the rostrum to 
introduce the dignitaries at the head 
table. The only talk was given by Com- 
missioner Neslen president of the 
association, who announced that Commis- 
sioner Blackall would be the next presi- 
dent, although the election had not been 
held. If there had been the slightest 
opposition to Commissioner Blackall it 
would have vanished at this tribute that 
President Neslen paid him. 

Commissioner R. B. Rummage of Ari- 
zona went to Hartford two weeks be- 
fore the convention and spent the time 
attending the Aetna Casualty school. He 
found much inspiration and knowledge 
in this training class. 

Commissioner G. K. Burt of South Da- 
kota, one of the newly appointed of- 
ficials was accompanied by Mrs. Burt 


and their two daughters, Marian and 
Muriel. Muriel is employed in the home 
office of Midland National Life of Water- 
town, S. D., and Marian is in school. 
They drove to Hartford and on the way 
back stopped in Pennsylvania at the na- 
tive home of Commissioner Burt. 

The New York department delegation 
headed by Superintendent Pink had 
headquarters at Farmington, being 
housed in the Farmington Country Club 
and Farmington Inn. Those that did not 
have cars and missed the last bus at 
night had to pay $4 to get out during 
the late hours. 


Wardwell Peoria Chief 


C. T. Wardwell, general agent Con- 
necticut Mutual Life, is the new presi- 
dent of the Peoria, I1l., C.L.U. chapter, 
succeeding Frank A. Gordon, Union 
Central Life. 

W. DeWeese Johnson, Massachusetts 
Mutual, is vice-president and Don B. 
Murphy, Mutual Benefit Life, secretary- 
treasurer. 





and his loved ones. 


our Company. 





Fear Is A Normal 
Helpful Emotion 


Physical fear is a useful tool in the hands 
of a brave man. He turns it against the 
dangers of which it warns by taking all 
possible measures for defending himself 


To this man life insurance is a trust- 
worthy bulwark. To him and to all who 
seek financial security through the uncer- 
tain future, we pledge the integrity of every 
Great Southerner and the good name of 


America shall stand and life insurance 


shall serve—of that we need not ever fear. 


Cf Ceeomvorh _~ 





GREAT SOUTHERN 
LIFE INSURANCE COMPANY 


Houston, Texas 


President 
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Heads Exhibits Group for 
Life Advertisers Rally 








W. L. JESSUP 


W. L. Jessup, manager of sales pro- 
motion and advertising for the Pilot 
Life, has been named exhibits chairman 
for the annual meeting of the Life Ad- 
vertisers Association. 

The exhibits form one of the high- 
lights of the L. A. A. meeting, and this 
year a number of innovations are 
planned. 


C. L. U. Exam 
Causes Nightmare 


The A. J. Johannsen agency of North- 
western Mutual Life in Brooklyn has 
printed this piece entitled “The Morning 
After,” written by A. K. Cunningham 
after taking C. L. U. examinations 3, 4 
and 5 

“As. I stopped by for the Flatbush 
Bard the other morning, I found him 
spinning an ash barrel dexterously to- 
ward the curb with one hand and carry- 
ing a mammoth garbage pail in the 
other. ‘Where were you last week?’ 
he said. ‘Well, said I, ‘some people 
down in Philadelphia wanted to be en- 
lightened on some problems impinging 
on our business, and I agreed to go up 
to Columbia on Friday and Saturday 
and tell ’em.’ ‘What did they want -to 
know?’ ‘Quite a little,’ said I. The Bard 
leaned on the ash barrel and said, ‘Eluci- 
date.’ I sat down on the garbage pail 
and gave him a general idea as follows: 





Recapitalizing Gas Station 


““Tf Joe’s gas station, over on the 
avenue, decides to have a recapitaliza- 
tion, and right in the middle of it they 
find out that the price relationships be- 
tween farm and industrial products have 
undergone quite a change, and, on top 
of that, currency in circulation has ex- 
panded to $7,598,642,371.18 (approxi- 
mately), and furthermore that the 
straight line payments into the sinking 
fund have gone off on the bias. what ef- 
fect, if any, would that have on your 
rights as a preferred stockholder?’ 

“The Bard shifted his position a little 
and peered intently at a large clinker in 
the ash barrel. I went on. ‘Another 
thing, conceding that conditions in the 
steel industry are given great weight in 
any analysis of general business condi- 
tions, and that we seem to be moving to- 
ward more and more administrative law, 
what economic changes have caused the 
great increase in migratory agricultural 
workers, and assuming that the advent 
of the S. E. C. has resulted in a great 
increase in the private placement of new 


securities, and that any change in the 


value of money is bound to have a 
marked effect on the probable volume of 


business profits, what, if anything, are 
you doing to keep your wife and children 
from becoming collectively a_ social 
problem?’ 

“*Ah! I knew it,’ spoke the Bard, ‘in- 
surance again.’ He took the cover off 
the pail and reached in, the while grasp- 
ing the large clinker with the other 
hand. By the time he had straightened 
up, I had gone around the corner on 
two wheels. After all, I must do my 
part in maintaining public health, and 
besides, I had a ticket for the night 
game.” 





Must Pay Tax on Whole Sum 


AUSTIN, TEX.—Payment of life in- 
surance policy premiums from commu- 
nity funds does not relieve the estate 
from payment of Texas inheritance 
taxes on one-half of the amount, it has 


been held by Attorney-general Mann. 

C. B. Team died last year with $77.- 
332 in life insurance. The executor re- 
ported only one-half for inheritance 
taxes because the premiums were paid 
from community funds. 

“It is a well settled rule of law of this 
state, the attorney-general stated, “that 
proceeds of the insurance policy on the 
life of the deceased spouse are payable 
to the beneficiary named therein free 
from any claim that the surviving spouse 
might have against the same due to the 
fact that the premiums were paid out of 
community funds. This being true, the 
entire $77,332 of life insurance proceeds 
passed to the beneficiary on the death 
of decedent and the entire amount of 
life proceeds would therefore be subject 
to the tax imposed thereon by Article 
7117.” A $40,000 deduction is allowed 
under the tax provision. 





Philippine Agent U. S. Life 
Claims Application Record 


NEW YORK—Fernando 
ace producer of Elizalde & Co., general 
agents for United States Life in the 
Philippines, is the latest claimant for the 
record number.of applications submitted 
in one day. On June 26 he submitted 70 
applications for 154,000 pesos in new 
business, ranging from 1,000 pesos to 
5,000 pesos. Mr. Villareal put on his 
production drive as a tribute to Super- 
intendent of Agents Richard Rhodebeck 
who was in an automobile accident near 
Syracuse recently while inspecting the 
company’s upstate agencies. Mr. Villa- 
real’s theory was that when cheering 
news is wanted nothing can take the 
place of a good production report. 


Villareal, 








A STRONG RIGHT ARM FOR A WINNER 


John Hancock national advertising is a 
strong right arm for a winning salesman. 
Every advertisement shows, by means of a 
dramatic comparison, how important it is to 


have money available at a critical time. 


is universal. 








LIFE INSURANCE COMPANY 
oF Boston, MASSACHUSETTS 
GUY W. COX, President 


sell our readjustment income plan. 


Against this background of success 


stories John Hancock agents find it easy to 


The 


plan itself is a winner for it fills a need that 

















8 


HeNATIONAL UNDERWRITER 











Equitable of lowa 
Convention Is 
Closely Organized 


The production clubs’ convention of 
Equitable Life of Iowa, with a total at- 
tendance of more than 350, will be held 
at the Edgewater Beach Hotel, Chicago, 
July 9-10. Joint sessions of the Agency 
and Presidents’ Clubs, which are the 
junior and senior clubs for agents, and 
of the Organization Club, which is for 
agency heads, will be conducted. Mem- 
bers of the Presidents’ and Organiza- 
tion Clubs will remain in session July 
11-12. Ray E. Fuller, superintendent 
of agencies, will be in general charge. 

Theme of the convention is “The 
Quest for Security.” Among the ad- 
dresses will be those by H. S. Nollen, 
chairman; F. W. Hubbell, president; H. 
A. Hedges, general agent, Kansas City; 
J. B. Moorman, general agent, Cincin- 
nati; and G. V. Fort, general agent, Des 
Moines. In addition the convention will 
be addressed Tuesday morning by 
Charles J. Zimmerman, president Na- 
tional Association of Life Underwriters. 

Mr. Fuller will preside at the opening 
business session. He will install the fol- 
lowing officers of the club, who earned 
their ranks by production and conserva- 
tion efforts during the 1939 qualifying 
year: 


Officers of Three Clubs 


Presidents’ Club: R. O. Claypoole, 
Philadelphia, president; W. B. Strief, 





Des Moines, vice-president; J. H. 
Hilmes, Des Moines, secretary. 
Agency Club: Ben Bloch, Peoria, 


president; G. L. Maltby, Kansas City, 
vice-president; F. E. Garey, Omaha, 
secretary. 

Organization Club: H. S. Bell, Seat- 
tle, president; G. V. Fort, Des Moines, 
vice president. 

Nine new agency heads attending 
their first convention in that capacity 
will be introduced by Mr. Bell as presi- 
dent of the Organization Club. 

Associate Actuary P. C. Irwin will 
present awards to soliciting agents and 
agency heads who, during 1939, had ex- 
celled in matters of conservation. 

Twenty-one agents and agency heads, 
all Chartered Life Underwriters, will 
gather Tuesday noon for the Equitable 
of Iowa C. L. U. meeting presided over 
by Agency Secretary F. E. Smith. 


Officers to Give Reception 


Members of the Royal Order of 
WOIF, an honor group composed of 
those agents who as of June 30 had 
completed production requirements for 
membership in the 1941 Agency Club, 
will be guests of officers at a reception 
prior to the banquet Tuesday evening. 
At the banquet one-a-week club awards 
will be made, among them the 1,000 
week honor for Glenn M. Gillette of 
Williamsport, Pa. Roy H. Sheldon, Los 
Angeles, will be presented as the 1940 
member of the Hall of Honor, the high- 
est honor attainable by a soliciting agent 
of the company. Carl M. Vaughan, 
general agent, St. Louis, will be awarded 
the master agency builder plaque for 
1940. J. F. Salkeld, Springfield, will 
also be honored as the winner of the 
Kirk Memorial Cup in recognition of 
his paper submitted in the 1940 Kirk Es- 
say contest “The Agent Looks at His 
Job.” Mr. Hubbell, who will make the 
awards will close the banquet with an 
address. 

At the second convention session E. 
E. Cooper, assistant superintendent of 
agencies, will preside. 

The Organization Club will meet 
Thurday morning, Mr. Fuller presiding. 


Presidents’ Banquet 


The Presidents’ Banquet will be held 
Thursday evening, attended by members 
of the Organization Club and the Presi- 
dents’ Club. 

Members of the Presidents’ Club will 
meet on Friday morning and a round ta- 
ble discussion will be held under the 








AT THE COMMISSIONERS CONVENTION IN HARTFORD; PICTURES BY HARRY 
FULLER, DEPUTY U. S. MANAGER OF ZURICH: 
Top row—L. H. Pink, New York superintendent; J. M. McCormack, Tennessee com- 


missioner. 


Bottom row—Frank W. Young, Illinois deputy: A. R. Wright, deputy commis- 


sioner Georgia. 








direction of R. O. Claypoole, Philadel- 
phia, president of the club. 

Two Equitable representatives com- 
pleted 1,000 weeks of weekly production 
at the 1939 convention. They were Ben 
Bloch of Peoria and Armand C. Pfaff 
of Griffin, Ingram & Pfaff, Chicago. 
Both Mr. Bloch and Mr. Pfaff have 
continued their records and now have 
produced over 1,050 consecutive weeks. 
Two agents have produced consecutively 
for over 750 weeks. They are P. B. 
Caster, Cleveland, and L. J. Beaucage, 
Portland. 


Lammers with Farmers & Traders 


M. W. Lammers, who has left as 
Philadelphia manager of Continental 
American Life to go with Farmers & 
Traders Life, was given a farewell lun- 
cheon by his agency. M. B. Misell, 
assistant manager, was chairman and 
presented the gifts on behalf of the 
agency. W. M. Rothaermel, vice-presi- 
dent, presented an inscribed scroll car- 
rying the names of agents who partici- 
pated in a special drive for Mr. Lam- 
mers. 





Utah Life Managers Elect 

The Utah Life Managers held their 
annual meeting at the Salt Lake Coun- 
try Club, with golf in the afternoon 
and a dinner in the evening. New off- 
ers are: President, George J. Cannon, 
Beneficial Life, succeeding A. E. Buck- 


well, Travelers; vice-president, S. A. 
Kent, Prudential; secretary-treasurer, 
F. E. Herb, Penn Mutual Life; execu- 


tive committee, Mr. Buckwell, chairman; 
Hazen Exeter, Pacific Mutual Life; R 
H. Peterson, Pacific National Life; J. H. 
Russell, Metropolitan Life; Ernest Hal- 
verson, Kansas City Lite. 


‘General Agent at Oakland 


Occidental Life of Los Angeles has 
appointed W. H. Wraith general agent 
at Oakland, Cal., succeeding J. V. Haw- 
ley, resigned. 

The appointment brings about a dis- 
solution of Mr. Wraith’s general agency 
partnership with C. C. Wing in San 
Francisco where Messrs. Wraith and 
Wing, operating as the Allied American 
Agency, developed a substantial organi- 
zation and production for Occidental. 
The Allied American Agency will be di- 
vided, Mr. Wing remaining as general 
agent for Chinese business in San Fran- 
cisco with headquarters still at 485 Cali- 
fornia street. Mr. Wraith will establish 
a department for Chinese business in his 
Oakland offices in the Bank of America 
Buifding. Part of the Allied American 
Agency’s organization will go with Mr. 
Wraith and part remain with Mr. Wing. 

Mr. Wraith went into life insurance in 
1927 in the Bay district and for several 
years was associated with R. E. Watson, 
now Occidental’s leading producer in its 
San Francisco branch office. In 1934 
Messrs. Watson and Wraith became Oc- 
cidental general agents in the Bay area. 
This partnership was later terminated 
and in March, 1937, the Wraith & Wing 
association was formed. 





M. E. Benson, attorney American Life 
Convention, Chicago, announced the 
birth of a baby boy, the Bensons’ first 
child, in an Evanston hospital. The 
child has been named Barrett Eckert 
Benson. His first name is a mark of 
respect to Barrett M. Woodsmall, vice- 
president American Service Bureau, the 
affiliated organization, and Eckert is a 
family name. 








(HAVE YOU HEARD, HENRY? | 
MY Boss JUST OKEHED A 
CAL-WESTERN HOSPITAL, 
SURGICAL AND MEDICAL 
|_CARE GROUP PLAN FOR US, | 














f SWELL, ALPRONSE, WEVE | | 
HAD THAT PLAN FOR YEARS, 


THEIR FINE SERVICE AND 
Promer CLAIMS SETTLEMENTS, 


\_ MAKE THE PLAN POPULAR 
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Lansing Agent Got 
Insurance Plank 
in G. O. P. Platform 


LANSING, MICH.—Insertion of a 
plank in the Republican platform con- 
demning “new deal attempts to destroy 
the confidence of our people in private 
insurance institutions” and favoring con- 
tinued state regulation was the result of 








CLYDE B. 


a suggestion of Clyde B. Smith of 
Lansing, former president of the Na- 
tional Association of Insurance Agents. 

Mr. Smith, who took an active part 
in framing the platform as a member of 
the Resolutions committee at the na- 
tional convention in Philadelphia, was 
thoroughly familiar, through his insur- 
ance connections. with the spirit of dis- 
trust generated by the TNEC investiga- 
tion of insurance companies and was 
determined to obtain, if possible, a 
strong expression by his party which 
would reassure the business regarding 
the attitude of Republicans on this mat- 
ter. He found his suggestion welcomed 
heartily by other members of the com- 
mittee and there was no opposition to 
its inclusion in the platform. 

Mr. Smith has taken an increasingly 
active part in political affairs in recent 
years and was chosen Michigan’s mem- 
ber of the resolutions committee with- 
out opposition. He said he is convinced 
of the “rightness” of state regulation of 
insurance companies and was persuaded 
that a concrete expression of opposition 
to the new deal tactics so disquieting 
both to insurance executives and to 
policyholders would be productive of 
many votes for the Republican ticket. 

Several other members of the resolu- 
tions committee at Philadelphia have 
insurance connections and heartily sup- 
ported the platform plank, among them: 
Ralph E. Flanders of Springfield, Vt.: 
J. Glenn Beall, Frostburg, Md., a local 
agent at Cumberland, Md., and Preston 
Hotchkiss, Los Angeles, a director of 
Pacific Indemnity. 

The plank reads: 

“We condemn the New Deal attempts 
to destroy the confidence of our people 
in private insurance institutions. We 
favor continuance of regulation of in- 
surance by the several states.” 


SMITH 





Columbia Manager Retires 


O. N. Ashley, manager National Life 
& Accident at Columbia, Tenn., for 10 
years, has retired and is succeeded by 
= D. Welburn, manager at Florence, 

la. ~ 





Yates Public Relations Speaker 


LOS ANGELES—The Life Insur- 
ance Managers Association took an 
active part in the proceedings of the 
Institute of Public Relations of the 
University of Southern California. Many 


of the members were in attendance at 
the sessions, and John W. Yates, general 
agent Massachusetts Mutual Life, par- 
ticipated in the panel discussion of “The 
Technique of Human Relations in Busi- 
ness.” He represented the Managers 
Association on the executive and pro- 
gram committees. 





Pierce Elected President 
of Hartford Association 


HARTFORD—F. F. Pierce, supervi- 
sor Connecticut Mutual Life, was elected 
president of the Hartford Life Under- 


writers Association. Vice-presidents 
are: Harold Smyth, National Life of 
Vermont, and H. W. Jones, Jr., Phoenix 


N. C. Hawley, Sales Research 
Bureau, was elected treasurer. Frank 
Alberts, Connecticut General, was re- 
elected secretary. 


Mutual. 


New directors are: T. M. Hensey, 
John Hancock; P. R. Stewart, Travel- 
ers, and A. K. Page, Aetna Life. Other 


directors are: H. G. Behan, Massachu- 
setts Mutual, retiring president; L. O. 
DeRonge, Columbian National, and H. 
Zz. Nourse, Connecticut General. 

During the past year membership 
reached the highest point since organiz- 
ation, with over 300 members. 


STOCKS 


H. W. Cornelius of Bacon, Whipple 
& Co., 135 South La Salle street, Chi- 
cago, gives the following stock quota- 
tions for life companies as of July 2 





Par Div. Bid Asked 
Aetna Life .... 10 1.40* 25 26% 
Central, Ill. ... 10 Reale 10 SE 
Cent. States Life 5 ans 1 2 
Colum. Nat. L.. = ars 69 73 
Conn. Genl. .... 10 .80 24 25% 
Contl. Assurance 10 2.00 35 37 
Federal Life... 10 eas 4% 5% 
Great South. L.. 10 1.30 18 20 
Kan. City Life.100 16.00 370 410 
Life & Cas..... 3 .50 370 410 
Lincoln Nat.... 10 1.40* 26 28 
New World Life 10 .30 4% 5 
No. Amer. Life. 2 ware 2 2% 
N. W. Natl. Life 7.50 .30 11% 12% 
Ohio Natl. Life. 10 1.25 25 27 
Old Line Life.. 10 .60 9% 10% 
Sun Life, Can...100 15.00 175 220 
Travelers ..«..< 100 16.00 400 410 
Union Cent. Life 20 1.20 ° 23 25 


Wis. National .. 10 
*Includes extras. 





Cities Can't Regulate Insurance 
SANTA FE, N. M.—Attorney-gen- 


eral Sedillo in an opinion to Superin- 
tendent Apodaca holds that “under our 
existing laws, the sole power of super- 
vision and regulation of the business of 
insurance is vested in the state corpora- 
tion commission through the superin- 


tendent of insurauce, and no power ex- 
ists in any municipality to in any 
manner regulate the insurance business 
by ordinance.” 


Vickery Named in Mississippi 

H. L. Vickery of Jackson has been ap- 
pointed general agent in Mississippi for 
Volunteer State Life. He has been in 
life insurance since 1932 and has made 
an excellent record with the Penn Mu- 
tual as personal producer and agency 
assistant. He is president of the Jack- 
son Association of Life Underwriters. 








Huebner Speaks in Portland 


Dr. S. S. Huebner, president Amer- 
ican College of Life Underwriters, ad- 
dressed the chamber of commerce iof 
Portland, Ore., on “Professional Trends 
in Life Underwriting.” A large number 
of local life men heard the talk. Dr. 
Huebner also spoke informally at a 
breakfast meeting attended by the Life 
Managers Association, C.L.U.’s and 
others interested in the C.L.U. move- 
ment. 





Carl Mitcheltree, vice-president and 
secretary of Columbus Mutual Life, has 
been appointed a member of the alumni 
advisory council of the University of 
Michigan. 





NEW SALES AIDS PAY BIG DIVIDENDS 











Yes, B. M. A. Sales Aids are getting around these 
days and B. M. A. salesmen are making more sales than 
ever before. 

Especially popular are the new Guaranteed Scholar- 
ship and Mortgage Plans, and the Monthly Finance 
Control Book, all three of which are helping B. M. A. 
salesmen to establish new all-time high records. eM: , 
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New Chances for Insurance Tax Experts 


Reduction of personal income tax ex- 
emptions in the revenue act of 1940 to 
$800 for single persons and $2,000 for 
married persons emphasizes the possi- 
bility that general estate and life insur- 
ance exemptions, each of which is now 
$40,000, may be reduced by further 
emergency legislation. Estate taxes, 
like income taxes, are given a five-year 
temporary boost of 10 percent by the 
new revenue act, but exemptions so far 
are unchanged. 

That puts the estate problem 
right in the laps of many persons who 
have been comfortably untroubled by 
forms of tax afflictions hitherto consid- 
ered to be attributes of the wealthy 
class. 


tax 


It will likewise mean a much wider 
field for life agents to use their knowl- 


edge of insurance in its relation to taxes 
but most of all it will mean that many 
agents who rarely have clients and pros- 
pects with estate tax problems are go- 
ing to need a new type of knowledge 
overnight. Thousands of clients and 
prospects would be caught unaware, 
with no previous experience in the estate 
tax matters. They will need insurance 
advice badly and if they cannot get it 
from their accustomed life insurance 
agents they will be forced to get it where 
they can. 

This being the outlook, the agent who 
knows his taxes will have a vastly in- 
creased chance to write life insurance 
and cement his relations with his pros- 
pects. Those who are unable to give the 
proper advice may well find many of 
their best clients turning to more expert 
advisers. 


Leadership in a Critical Day 


INSURANCE as well as every other busi- 
ness needs today more than anything 
else direction of the highest type, great- 
est vision, clearest thinking and most 
courageous characteristics. We 
entered on a new day, a new civiliza- 
tion, a new economy, a new spirit. We 
have taken on a new political philosophy 
and demand the type of statesmanship 
that recognizes not only the tremendous 
changes that are taking place, but which 
is able to adjust itself to these altered 
conditions. 

Naturally we should still stick to the 
fundamentals that are everlasting and 
on which rest a true system of toler- 
ance. We must never lose sight of the 
substance. We can well afford to cast 
aside what might be termed the tassels, 
the fringes, the things that pass away 
and are subject to change and that may 
be covered with moss and decay. Let 
us‘ not hold those qualities that are 
fleeting and which have served 
their time to good advantage in the 
past, but they have no purpose in the 


1 
nave 


may 


present. 
We have no need for reactionary 
views because this is a moving age. 


For leadership we demand men of im- 
agination, keen vision and prophetic in- 
sight. There must be something of the 
dreamer in such persons. They must 
have enough inner sight that enables 
them to learn something from the skies. 

In this day of tumult and change, 
when governments are overthrown and 
old paths are being obliterated we need 
men who are not swayed by clamor, 


prejudice or hysteria. We ask for those 
who have their feet firmly set in the 
solid earth and yet whose eyes are look- 
ing upward and forward. We cannot 
afford to cling to the old garments and 
try to fit them to ourselves because our 
bodies, so to speak, have changed and 
been transformed. 

In these times there is a strong call 
for sympathetic tolerance and for a true 
idea of establishing a broader concep- 
tion of the responsibilities in human 
relationship. Employers must by all 
means recognize the fact that they do 
not constitute the entirety of their or- 
ganizations. They must appreciate the 
workers and realize that they have con- 
tributed and are contributing to the 
well being of the organization. We must 
hold in our hearts a firm conviction that 
every person deserves a chance to work 


and grow. 
In insurance we will find that we 
cannot resist these great cataclysms 


through which the world is passing. We 
must have men at the pilot wheel who 
are using their binoculars. They must 
be quick to respond to changes and 
most of all must be men of very sound 
judgment. We may be entering upon 
the time when there are few if any 
precedents, no historical background, no 
economic signposts. Therefore, insur- 
ance leaders must draw on their intel- 
lect and spiritual reserves. They must 
not fail to recognize the great principles 
that are eternal and chart their course 
along the ways that are pointed out, 
largely by careful observance of these 


fundamentals. Somehow or other, we 
cannot get away from the thought that 
great men, teachers and constructive 
leaders are guided by an _ intelligence 
that points the way. That intelligence 
probably is the inheritance of all the 
ages. Inspiration comes from noble 
progressive thinking. It is the voice of 
sages, teachers, statesmen, economists, 


martyrs, men of unselfish devotion and 
great idealists. We believe that the 
times bring forth the men. We believe 
that in this day when insurance will be 
called upon to solve problems that never 
confronted it before and will have to 
meet crises, there will emerge those 
who have the stuff in them to develop 
heroic characters. 


Harmony Among Commissioners 


INSURANCE men everywhere should ex- 
tend their congratulations to the Na- 
tional Association of Insurance Com- 
missioners for the harmonious situation 
found in its official family. Within a 
year’s time there have come about re- 
markable changes in the attitude of the 
supervising officials. Perhaps the TNEC 
investigation may have had something 
to do with it. The state supervisors as 
a whole have done a very excellent job. 
The TNEC probe brought out certain 
inherent weaknesses that should be rec- 
ognized and overcome. 

At the Hartford convention 
evident that the 
recognize the urgent need of marching 


it was 


very commissioners 


in unison, keeping their faces toward 
the stars and forgetting their differences, 
prejudices and sectional jealousies. They 
have risen above the plane on which 
they engaged in internecine warfare 
over minor questions. The whole tenor 
of the Hartford convention was vastly 
different from those of the two or three 
years preceding. The officials have seen 
another light. They have realized that 
state supervision must justify itself and 
that the weaknesses must be eliminated. 
These cannot be done by sectional con- 
troversy. It is a healthy sign when offi- 
cials lay aside partisanship and seek to 
ascertain what is the best for all con- 
cerned. 








PERSONAL SIDE OF THE BUSINESS 





Stanley A. Kresky, district manager 
Old Line Life in the Gust Hartberg 
general agency at Marinette, Wis., was 


married to Miss Elizabeth Greim in 
Marinette. 

Representatives for John Hancock 
Mutual who achieved the quota for 


membership in the Indiana Field Club 
are spending Thursday, Friday and 
Saturday of this week at Potawatomie 
Inn as the guests of Dan W. Flickinger, 
general agent at Indianapolis. 


DEATHS 


Miss Carrie Foster, 87, the first 
woman to be employed by Metropolitan 
Life, died at her home in New York. 
She entered the employ of Metropoli- 
tan in 1877, when its home office was 
at 32 Park place. When she retired in 
1929, she was credited with being the 
first woman in the United States to be 
employed by one company for more 
than half a century. 

In the early years of her service, in 
addition to her regular work, Miss 
Foster selected all the girls hired by 
Metropolitan. 

W. L. Willey, retired assistant sec- 
retary of the Northern Life of Seattle, 
died at the age of 70. He was born in 
Indiana and went to Seattle in 1908 from 
Portland, Ore. He retired four years 
ago. E. S. Campau, former agency sup- 
ervisor of the Northern Life, also died 
there after an illness which caused his 
retirement a year ago. He had been with 
the company since 1909, when he went 
to Seattle from Detroit, where he was 
with the Connecticut Mutual Life. 


George G. Bulkley, president of 
Springfield F. & M., who died the other 








day at his home in Springfield, Mass., 
was a director of Massachusetts Mutual 
Life. 

J. W. McGiveran, 73, for 20 years 
general agent of the Northwestern Mu- 
tual Life at Superior, Wis., and Hudson, 
Wis., until his retirement in 1927, died 
at his home in Hudson after an illness 
of several weeks. His son, Ben S. Mc- 
Giveran, is general agent of the North- 
western Mutual at Eau Claire, Wis., and 
a member of the Million Dollar Round 
Table. J. W. McGiveran started in life 
insurance with the Northwestern Mutual 
in Green Bay, Wis., and in 1907 was 
appointed general agent at Superior, 
later locating at Hudson. Before retire- 
ment in 1927, he took his son into the 
firm, which became McGiveran & Mc- 
Giveran. Later Ben McGiveran, as sole 
agent, moved the agency to Eau Claire. 


T. C. Brownlee, 73, chairman of the 
board of the Northwestern Life & Ac- 
cident, Seattle, died there after he was 
stricken with a heart attack while play- 
ing golf. Mr. Brownlee founded the 
company in 1916. He retired as presi- 
dent two years ago. Before going to 
Seattle, he was with the Western Union 
Life in Spokane, Wash., going there in 
1909 from Nebraska. 

I. C. Dark, 63, who was general agent 
in Rochester, N. Y., for Massachusetts 
Accident, died at his home in Ironde- 
quoit, a Rochester suburb. He started 
in the insurance business with the Pru- 
dential in Rochester in 1906. 





Ben Lukefahr of the George L. Dyer 
general agency of the Columbian Na- 
tional Life, St. Louis, was recently re- 
elected president of the Perry County 
Club of St. Louis. 

Write your accident and health com- 
pany for Hoodoo Day plans. 
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To Honor Equitable of lowa Winners 











CARL M. VAUGHAN 


Carl M. Vaughan, St. Louis general 
agent, Equitable Life of Iowa, will be 
honored as the 1940 Master Agency 
Builder at his company’s convention 
next week in Chicago. 

The award is a mark of recognition 
for agency leaders bestowed annually 
upon that agency head with a service 
record of at least five years who has 
achieved certain stipulated requirements 
and who, during the qualifying year, has 
excelled in the various phases of sound 
agency building and operation. Mr. 
Vaughan will be presented with a bronze 
wall plaque. 

Mr. Vaughan is a native of Virginia 
and became an Equitable of Iowa rep- 
resentative in 1925 at Roanoke. In 1930, 
he was made agency manager in that 
city, and built a record as a successful 
agency head. In 1936 he was made gen- 
eral agent at St. Louis. The agency has 
had increasing paid business totals each 
year, advancing from forty-seventh place 
among all agencies in 1936 to ninth in 
1939. He has earned membership in the 





ROY H. SHELDON 


Organization Club each year he has 
been an agency head and was president 
in 1938. 

Another major award to be made is 
the presentation of Roy H. Sheldon of 
Los Angeles, as the 1940 member of the 
Hall of Honor, the highest honor at- 
tainable by a soliciting agent of the 
company. One agent is elected each 
year, upon the basis of outstanding ex- 
cellence, reflected in length of service, 
production, conservation, and average 
size policy. 

Mr. Sheldon was appointed in 1917 
as the first company representative in 
California, writing the first company 
policy to be issued in that state. Serv- 
ing 15 years as general agent in Los 
Angeles, Mr. Sheldon relinquished his 
organization duties in 1934 to re-enter 
the field of personal production. He has 
qualified each year since that time for 
the President’s Club. He was third 
among all agents of the company in 
personal paid production in 1936, 1937, 
1938, and 1939. 








Harrison Family 
Ekes Out Existence 
in Chapter 9 Field 


LOS ANGELES — Stipulations en- 
tered into by Commissioner Caminetti of 
California, who is holding hearings on 
orders to show cause why chapter 9 life 
companies should be granted renewal 
certificates July 1, and officials of the 18 
companies involved, have lessened what 
might have developed into a_ serious 
situation. 

These stipulations provide that the 
companies can operate under their 1939- 
1940 certificates until July 31, 1940, by 
which time the issues now pending are 
expected to be settled. 

Alliance Mutual Life of Santa Ana 
was a subject at the hearings. Its 
president is C. W. Harrison, who also 
is president of the National Guaranty, 
the first of the companies to answer 
the order to show cause. 

J. Wayne Harrison, son of the presi- 
dent and vice-president and general 
manager, testified that his salary is 
$1,000 a month. When the system was 
instituted of requiring medical inspection 
of all applicants over 45, new business 
dropped from $2,780,000 in 1937 to $1,- 
183,000 in 1939, he declared. Lhe lapse 
ratio dropped from 75 percent in 1935, 
when all sorts of business was taken, to 
35.31 percent this year. He testified as 
to the purchase by the company of its 
home office building from his father 
for $35,000, this being the amount the 
latter had paid for it. 

Prof. Mowbray testified that the in- 


surance expenses of Alliance Mutual 
were 214.78 percent of the amount al- 
lowable in 1938 based on his formula, 
and 150.71 percent in 1939. He gave 
it as his opinion both the life and acci- 
dent departments were in a hazardous 
condition. 

Mowbray testified that a reasonable 
salary for the president would be $3,000 
and that under proper conditions a 10 
per cent overriding commission would 
not be excessive. 

Then the hearing switched to State 
Mutual Life with William Feinblum on 
the stand. He testified that Vice-Presi- 
dent C. W. Harrison got $1,000 a month 
from that company. 

J. Wayne Harrison, a director of State 
Mutual, testified he voted for the $1,000 
salary for his father. He said he did 
not consider the interlocking directorate 
among the three companies prejudicial to 
the operations. 


Mowbray Gives Criticism 


Prof. Mowbray declared State Mutual 
in its life department had not enough 
business to justify its existence, and that 
the small amount of business was one 
of the reasons he considered the com- 
pany in a hazardous condition. In the 
accident and health department, he said, 
in 1938 of each $100 in premiums policy- 
holders received $12.54 in benefits and 
that in 1939 this amount had increased 
to $16.64. He held that a reasonable 
salary for the head of the company 
would be $5,000 to $6,000 per year. 

Caminetti and his staff left for San 
Francisco to commence hearing in the 
case of Physicians Life. The hearings 
there will continue all this week, follow- 
ing which the commissioner will re- 
sume the hearings here. 


NEW AD CAMPAIGN 
APPEALS T0 LARGE 
INSURANCE BUYERS 








“ ay, here’s something that affects my estate—yours too, pro 
ably. I knew of ¢ nge in the Gift Tax fa y 


t hanced six tim 
s have been changed six t 





the Federal Estate T 


l months seven states have changed 
years. And just in the last twelve months seven states have cha ged 


their Inheritance Tax laws. I've certa 


THE UNION CENTRAL LIFE INSURANCE COMPANY - CINCINNATH, OHIO 


@ Special services offered by Union Central 
to men of means have already resulted in an 


average policy sale double that of the 79 lead- 


ing companies. Featuring these services, 
Union Central’s new advertising campaign 
will appear in full pages in Fortune, Time, 
Newsweek and Business Week. Meanwhile, 
another Union Central campaign continues to 


reach Life’s 18,000,000 readers. 
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NEWS OF THE COMPANIES 





G. R. Holly Retires 
After 36 Years 
with Home Lite 


G. R. Holly, superintendent mortgage 
department Home Life of New York, 
who retired this week after 36 years of 
service, was honored at a luncheon at- 
tended by Chairman E. I. Low, Presi- 
dent J. A. Fulton and other senior offic- 
ers and directors. Members of Mr. 
Holly’s department presented him a 
gold watch and company officials gave 
him a clock. 

Mr. Holly served as chairman for two 
years of the City Loan Conference 
which consists of 26 leading life compa- 
nies. He was also chairman of the com- 
mittee on lending practices of the Mort- 
gage Conference of New York, On his 
retirement the committee adopted a res- 
olution of appreciation for Mr. Holly’s 
leadership. 

During the time that Mr. Holly has 
been head of the mortgage department 
the Home Life has been able to main- 
tain its mortgage accounts very close to 
the percentage considered necessary to 
maintain a proper distribution between 
mortgage and bond investments. The 
company now has 34 percent of its as- 
sets in mortgages and earned 5.05 per- 
cent on its mortgage account in 1939. 


Connecticut Mutual Staff 
Man Ends 60 Years Work 


B. W. Loveland, supervisor of claims 
Connecticut Mutual Life, retired July 1 
in his 60th year of 
service with the 
company. He 
joined it as an 
office boy in 1881, 
later went into 
claim work, and in 
1915 was appointed 

supervisor of 
claims, in charge of 
settlement of death 
claims, disability 
claims and ma- 
tured endowments. 

Under his direc- 
tion a search for 
lost policyholders 
was made, the first of its kind. As a 
result of this. search the company has 
pajd over $350,000 to policyholders and 
beneficiaries who did not realize money 
was due them. The method since has 
been a continuous procedure. 

When Mr. Loveland joined Connecti- 
cut Mutual, there were only 35 persons 
in the home office staff, as contrasted 
with over 600 today. 

Mr. Loveland is well known in mu- 
sical circles, and has been organist and 
musical director in several leading Hart- 
ford churches. For a number of years 
he has organized and conducted the 
Connecticut Mutual Choral Club of 
about 85 members, which annually gives 
a concert in the auditorium at Christmas 
time. He is a composer of note, his 
Easter cantata, “Rabboni,” and_ his 
Christmas cantata, “New Born King,” 
being -especially well known. He has 
been a member of the advisory commit- 
tee of the Hartford Oratorio Society for 
a number of years. 





B. W. Loveland 





Wibbing Leaves General American 


R. H. Wibbing has resigned as an 
assistant vice-president of the General 
American Life to become associated 
with T. T. Poleman & Co., investment 
supervisors of St. Louis. 

Mr. Wibbing had been with the bond 
department of the General American 
Life and the old Missouri State Life 13 
years. 





Examiner Joins Company Ranks 


W. D. Anderson, an examiner for the 
Illincis department for seven years, has 


been appointed claims representative by 
Franklin Life. He graduated from the 
University of Illinois law school in 
1927. He had his own law offices in Be- 
ment, Ill., until 1921, when he became 
assistant states attorney of Fulton 
county. He entered the insurance field 
in the Chicago office of National Surety. 


Kansas City Life Promotes 
Whitehead and McInnes 
KANSAS CITY—J. D. McInnes, Jr., 


has been appointed manager of the Kan- 








sas City agency of the Kansas City 
W. T. WHITEHEAD 
Life, succeeding W. T. Whitehead, who 


has become director of sales promotion. 

Mr. McInnes has long been one of the 
agency’s leading personal producers. Be- 
fore joining the company in 1931, he 
was sales manager for a large and suc- 
cessful automobile distributing organiza- 
tion in Kansas City. 

Mr. Whitehead is well known to 
many Kansas City Life field men as the 
author of several inspiring articles which 
appeared in “Weekly Message” soon 
after he became editor of the company 
house organ. While doing sales re- 
search work for a large mid-western life 
company, he studied and analyzed the 
interview technique and selling problems 


of a large number of agents. His deter- 
mination to assemble the more effective 
sales points under one cover and to 
make them available to fieldmen was in- 
strumental in his originating “The Life 
Insurance Administrator’—a simplified 
programming plan that enables sales- 
men to conduct and control the inter- 
view from the approach through the 
close. 


Dr. Kirchmaier in New Post 

Dr. Carl T. Kirchmaier, who was med- 
ical director of Columbia Life of Cin- 
cinnati until that company was merged 








with Ohio National, has now joined 
Life & Casualty of Nashville as medical 
director. He takes the place of Dr. J 
Travenick, Jr. 

Following his graduation in 1930 from 
medical college in Cincinnati, he en- 
gaged in private practice until 1934 
when he became associate medical direc- 
tor of Columbia Life. Later he became 
medical director. 

Dr. Travenick is becoming medical 
director of another company. 





Set a new accident and health sales 
record on Hoodoo Day, Friday, Sept. 13. 
Write your company for details. 








*1st 5 months 





MAN to MAN 


We believe that thoroughly personal- 
ized relationship between Field and 
Home Office is a contributing factor 
to our Company’s continuous growth. 


NEW BUSINESS 
1939 over 1938 —21.1% 
1940* over 1939 — 15.7% 


‘A Southern Institution of Character’’ 


THE 
VOLUNTEER STATE LIFE INSURANCE CO. 


CECIL WOODS, President 
HOWARD BLANTON, Agency Vice President 


CHATTANOOGA © TENNESSEE 
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LIFE AGENCY CHANGES 





New Pittsburgh General 
Agent of Lincoln National 


R. P. Tinkham, who has been pro- 
moted by Lincoln Nationai Life to 
general agent in 
Pittsburgh, hereto- 
fore has been unit 
manager in Mil- 
waukee. He entered 
the life insurance 
business in 1932, 
after having been 
in the bond and in- 
vestment field in 
Milwaukee for sev- 
eral years. He made 
a record from the 
start in personal 
production and be- 
fore long was ap- 
pointed as a super- 
visor. He demonstrated that he has 
ability in agency management work. 

Mr. Tinkham’s territory includes 
Pittsburgh and several counties in 
western Pennsylvania. 





R. P. Tinkham 





Hall Acting Manager in Albany 


Pending appointment of a successor 
to M. R. Burr, who resigned as general 
agent for New England Mutual in Al- 


bany, N. Y., to resume life insurance 
work in New York, J. P. Hall, home 
office agency supervisor, will be in 


charge of the agency as acting manager. 


Mr. Burr took charge of the Albany 
agency in 1933. 

The Salem, Mass., agency will be 
maintained in the present Holyoke 


building offices, but will be operated as 
a branch of the Merle G. Summers 
agency in Boston. 


Mehring Now General Agent 


Charles F. Mehring, who has been 
supervisor in the Bachman agency of 
Northwestern National at Oklahoma 
City, has now been appointed general 
agent there. 

W. A. Bachman is moving to Wich- 
ita to take charge of the agency in that 
city. Mr. Mehring has been supervisor 
in that agency since 1932. He has won 
distinction in production and conserva- 
tion. 


Franklin to Develop Alabama 


Licensed this month to do business 
in Alabama, Franklin Life has made 
these appointments in the state: 

J. M. Stabler was made general agent 
at Greenville. He has been in the busi- 











New Jacksonville General 
Agent Lincoln National 





Reed M. Dearing has been appointed 
general agent for Lincoln National Life 
in Jacksonville, Fla. 
The Dearing ag- 
ency is located in 
the Graham build- 
ing, and will oper- 
ate throughout 
northeastern Flor- 
ida. 

Mr. Dearing has 
returned to Jack- 
sonville from the 
company’s home 
office, where he 
completed arrange- 
ments. He plans 
the immediate ex- 
pansion of the 
Jacksonville office and the estahJishment 
of district agencies throughout his ter- 
ritory. He has lived in Jacksonville vir- 
tually all his life. A graduate of Se- 
wanee University, he has been engaged 
in life insurance work throughout his 
business career. His experience includes 
both personal production and supervis- 
ory work, and he has established out- 
standing records in both capacities. 





R. 


M. Dearing 


ness 30 years and was field assistant 
for Equitable Society. 

Braxton Cosper was appointed 
general agent for Birmingham and sur- 
rounding territory. He started in the 
business after graduation from Howard 
College in 1925, and has been a suc- 
cessful personal producer and organizer 
ever since. 

Julian A. Nance was appointed gen- 
eral agent at Florence. Although Mr. 
Nance has been in the business only 
three years with Prudential he has dem- 
onstrated ability. 

Franklin Life was 
licensed in Louisiana. 


also recently 





Guarantee Mutual Names Piister 


Edward P. Pfister has been named 
general agent at Cleveland by Guaran- 
tee Mutual Life. For the past three 
years he has been secretary and man- 
ager of the life department of the Watt 
Insurance Agency Company of Cleve- 
land. His new agency, which will be 
known as Edward P. Pfister & Co., has 
opened offices in the Terminal Power 
Building. 


Opens New Burbank, Cal. Office 


Cecil Schilling of the R. L. Hoghe 
general agency of the Equitable Life of 
Iowa in Los Angeles has opened a new 
unit office in Burbank, Cal. Josef Karle 
is associated with him. Mr. Schilling 
will continue to specialize in life insur- 
ance and Mr. Karle will handle general 
insurance lines for the office. 








Inscho Named at Johnstown 


L. B. Inscho has been named general 
agent at Johnstown, Pa., by the Bank- 
ers Life of Nebraska. He graduated 
into life insurance work from advertis- 
ing, after 19 years in sales activities. 


Morris with Occidental, N. C. 


Lex Morris, who has been a personal 
producer and supervisor for the Great 
National Life of Dallas, has been ap- 
pointed general agent of the Occidental 
Life of Raleigh, N. C., at Bryan, Tex. 


SALES MEETS 


List Northwestern 
Mutual Speakers 


MILWAUKEE-—A program planned 
to develop and demonstrate the theme, 
“We Defend and Promote the Real 
American Way,” is being completed for 
the annual meeting of the Northwestern 
Mutual Association of Agents here July 
22-24. Among the features will be a 
dramatic new “Idea File,” a striking 
analysis of proven self-management 
methods, and latest field information on 

“security income” sales. 

“Essentially characteristic of a good 
agent is the efficient manner in which 
he utilizes his time. and controls his 
activity.” A. C. F. Finkbiner, Philadelphia 
general agent and general chairman of 
convention committees, says: “Charac- 
teristic, too, is his abilty to counsel 
prospects in their own interest, to make 
prospects discover every phase of their 
own problems. Experience has shown 
clearly that a periodic inventory of sales 
ideas and methods is essential in order 
to keep abreast of the times and func- 
tion at the best level of efficiency.” 

About 1,000 field representatives of 
the Northwestern Mutual from all parts 
of the country are expected to attend 
the annual meeting. Speakers will in- 
clude C. R. Eckert, Detroit general 
agent, on “Life Insurance in Action;” 
Philip Cohen, Buffalo, “Tax Sales Op- 














portunities for Every Agent;”’ C. S. 
Ohsner, of Columbus, O., “Getting 
Action By Using the Business Ap- 


proach,” and R. R. Brown, Winston- 
Salem, N. C., “The Financial Rewards 
of Climbing.” The closing address will 
be by Grant L. Hill, director of agencies. 
One afternoon will be devoted to “Ideas 
on Parade,” by a group of successful 
producers. The company’s security in- 
come and “salary savings” plans will be 
expounded fully. 


John Hancock Districts in 
French Lick Gathering 


Southwest territory district offices of 
John Hancock Mutual, which are super- 
vised by T. A. Jennings, home office 
representative, celebrated a production 
achievement at French Lick Springs, 
Ind., for two days. Leaders attended 
from Louisville, Evansville, Indianapo- 
lis, Springfield, Peoria, East St. Louis 

and St. Louis 1, 2 and 3 offices. The 
hone guest was E. J. Brennan, regional 
district manager, who with Mr. Jennings 
represented the home office. 

A golf tournament was held, a loving 
cup being awarded A. J. Long, manager 
East St. Louis office, and second award 
going to R. Mock, agent, Alton detached 
office. A softball contest between agents 
and assistant managers was won by the 
latter who also beat a team of district 
managers. 


Joseph Saputa, St. Louis agent, re- 


Our New 


corded the outstanding production with 
combined total for the six-week cam- 
paign of $72,000 ordinary. 

E. Scheppner, St. Louis 3 office, 
was chairman of arrangements. 


General American Parley 
in Los Angeles This Week 


LOS ANGELES—About 125 agents 
and guests are attending the agency 
convention of the General American 
Life here this week. W. D. Erwin, gen- 
eral agent for southern California, with 
headquarters in Los Angeles, as host, 
opened the convention with a welcome 
responded to by Vice-president J. T. 
Lynn, who presided. 

Home office men discussed admini- 
strative problems. “Programming in 
Selling,” was treated by L. E. Reisor, 
Dallas general agent, and Robert N. 
Price, Jr., Tyler, Tex., general agent; 
“Organized Salary Savings Methods,” 
by Gordon Tyler, Tulsa general agent. 

The home office party includes Presi- 
dent Walter W. Head, E. J. Brill, O. J. 
Burian, and J. T. Lynn, vice-presidents; 
Dr. J. H. Ready, medical director; An- 
thony Gatzert, agency secretary; Robert 
J. Barrett, supervisor of accident and 
health sales; R. E. Bowden, supervisor 
of agencies and group sales; P. K. Jus- 
tus, manager farm real estate depart- 





ARROW of GOLD POLICY 


Provides — 


l—Low cost protection at less taan 
term rates. 


2—Selection of any renewal period 
(not less than five). 


3—Renewal 


privileges any number of 


times until age 60. 


4—Final renewal tc age 70 (selection 
period ends at age 60). 


5—Conversion privileges any time un- 
til age 70 


A liberal, flexible, low cost contract. Extraordinary 
first year commissions and renewals. 


Illinois Bankers Life 
Assurance Company 


MONMOUTH, ILLINOIS 


Exceptional General Agency contracts in the states of Dlinois, 
Iowa, Indiana, Ohio, Missouri and Kansas 
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@ The property management firms whose names are shown on this page have been selected after 
careful investigation. They have the recommendation and endorsement of The National Underwriter. 





ALABAMA ILLINOIS (Cont.) KENTUCKY MINNESOTA (Cont.) 
PROPERTY MANAGEMENT 
ENGEL manaen DUNN & STRINGER 


REALTY COMPANY 
Realtors & Insurors 


MANAGEMENT SALES 
LEASES APPRAISALS 


BIRMINGHAM, ALABAMA 





ARKANSAS 





READ - STEVENSON & DICK 


Inc. 


Property Management 


A. CG Read II R. Redding Stevenson 
Charl 


es E. Dick 
109 South Main Street 


LITTLE ROCK, ARKANSAS 











CALIFORNIA 





Property Management 
SALES—INSURANCE 


Loans—Rentals 
Member Mortgage Bankers Association 


CARL F. BURRELL 


Security Title Insurance Bldg. 
LOS ANGELES, CALIF. 





FLORIDA 





Property Management 
Mortgages—Sales 
Appraisals 


«a HAUGHTON -. 


COMPANY 
106 West Bay St. Jacksonville, Florida 








COASTAL REALTY SERVICE, INC. 
Formerly known as Wagg, Inc. 
Wagg Building 
West Palm Beach, Florida 
SALES — LEASES — 
APPRAISALS 
PROPERTY MANAGEMENT 


Branch offices: Palm Beach and 
Fort Lauderdale, Florida 


HARRINGTON 


INDUSTRIAL - COMMERCIAL 


MANAGEMENT SALES 
APPRAISALS RESEARCH 
— CHICAGO — 


GOODMAN ano HAMBLETON 


INC. 
6th Floor, Louisville Trust Bldg. 
Harry W. Goodman, Appraiser 


LOUISVILLE, KY. 








INCORPORATED 
Empire Bank Building 
St. Paul, Minnesota 
McNeil S. Stringer, Pres. 


Mortgage Loans 
Real Estate 
Property Management 














HOOKER and SLOSSON 
140 South Dearborn St. 


APPRAISALS 


Property Management 
Sales 
Leasing 
JOHN P. HOOKER, M.I.A. 
Complete Service Metropoliton Aves 


Chicago, linois 








PAUL STEINBRECHER 
AND COMPANY 
Specialists in the 
SALE, MANAGEMENT AND 
APPRAISAL OF CHICAGO 














MICHIGAN 





EQUITABLE TRUST COMPANY 


600 GRISWOLD STREET DETROIT MICHIGAN 
& 
Property Management 
Appraisals 
Mortgage Loans 
Sales 


Estates 


Trusts 








L. A. EWALD, INC. 


PROPERTY MANAGEMENT 
APPRAISALS — GENERAL 








NEW JERSEY 





SEELY CADE, Inc. 


26 Journal Square, Jersey City 
REAL ESTATE 


Management Appraisals 
Member—Institute of Management 











NEW MEXICO 





Statewide Realtor Service 


SAVAGE and SGANZINI 























REAL ESTATE Property Management 
REAL ESTATE Loans 
po meng L. A. Ewald, M. A. I. — 
. 2536 Union Guardian Bldg. Selling 
—— Complete Insurance Company Service 
” 209 South Fourth St. 
INDIANA Albuquerque, New Mexico 
~ ™~ 
PROPERTY MANAGEMENT OHIO 
APPRAISALS a /- 
Sales - Leases , we INC THE 
Insurance - Mortgage Loans : HOWELL-VIGGERS 
CORPORATION 
PROPERTY MANAGEMENT @ APPRAISALS 
W. A. B RENAN, ie. MORTGAGE LOANS @ INSURANCE @ SALES Certified Property Managers 
INDIANAPOLIS 600 GRISWOLD ST., DETROIT Appraisals Sales 
Second National Bldg. 
Akron, Ohio 





Klein & Kuhn 


Guaranty Building 
Indianapolis 


APPRAISALS 
LEASES 


Property Management 


SALES 














ILLINOIS 


KANSAS 








Ralph W. Applegate and Co. 


SALES AND veel 


PROPERTY MANAGE 
OOmPLETE MORTGAGE FINANCING 
GENERAL INSURANCE 


Continental Illinois Bank Bldg. 


CAGO 
FRANKLIN 7878 








Complete Real Estate Service 


e PROPERTY MANAGEMENT 
e SALES « RENTALS 
e MORTGAGE LOANS 


The 
Wheeler Kelly Hagny 


Trust Company 
Wichita, Kansas 








H. G. WOODRUFF, INC. 


MORTGAGE LOANS 
Real Estate—Management 
Appraisals—Insurance 


Direct Correspondent 


or 
Life Insurance Companies 
Union Guardian Bldg. 

















HOWARD R. BURGESS AND CO. 


Member M. A. I. 


Property Management 
Appraisals 

Leasing—Selling 

Mortgage Loans 

Complete Real Estate Service 











DETROIT, MICH. Also Servicing Dayton 
Home Office—Neave Bldg. 
CINCINNATI, OHIO 
MINNESOTA 
M. R. WATERS & SONS, INC. | | Raymond T. Cragin & Co. 


BAKER BLDG. 
Property Management 
Leasing—Selling 
Mortgage Loans 


Covering Metropolitan Area 
Twin Cities 
MINNEAPOLIS, MINN. 








Raymond T. Cragin, 
PROPERTY MANAGEMENT 
APPRAISALS 
LOANS 
LEASING 

Covering Complete Metropolitan Area 

National City Bank Bldg. 

CLEVELAND 
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OHIO (Cont.) 


TEXAS 





THE CUYAHOGA ESTATES C0. 


Mortgage Loans, Property 
Management, Appraisals 


Hickox Building 
C. A. Mullenix, M.A. 
Pres. & Treas. 


Cleveland, Ohio 


R. H. GAMBLE COMPANY 


REALTORS 
Kirby Building 
Dallas, Texas 


8 
Specializing in 
Business Property—Industrials—Factory 
Sites—Leases—Loans 
Complete Property Management Service 








Steller-Carpenter-Stofer, Inc. 


Complete Real Estate Service 
City Wide 
Property Management 
Sales 
Leasing 
1900 Euclid Ave. 
CLEVELAND 








Property Management and Sales 
Mortgage Loans 
Appraisals | Member of M.ALI. 


The Wm. J. Van Aken 
Organization 
1715 Euclid Ave. Cleveland, Ohio 








REAL ESTATE 


Property Mgm’t. Mtge. Loans 
Appraisals Surety Bonds 
Insurance Sales 

F.H.A. Approved Mitgee. 


CONSULT 
Wm. P. Zinn & Co. 
ai Baperia—06 since 0 Employees 


37 North Third ‘St. Columbus, Ohio 











OKLAHOMA 





GEORGE W. WORKS 
REALTOR 
S J li J 4 in 
PROPERTY MANAGEMENT 
LEASING—SALES—LOANS 
APPRAISALS 
and INSURANCE 


DALLAS, TEXAS 








Property Management 
Appraisals 


Business Property Specialists 
Leases, Sales and Rentals, Loans 


LEAVELL & SHERMAN, Inc. 


109 N. Stanton St. El Paso, Texas 
(Established 1906) 








Complete 
REAL ESTATE SERVICE 


" GEO. BEGGS. 
Xe] 7 





Property , 
Loans—Sales—A ppraisals 
111% WEST 7TH ST. 
FORT WORTH 











UNITED SERVICE AND RESEARCH 


INCORPORATED 
Terminal Building 
OKLAHOMA CITY, OKLAHOMA 
COMPLETE SERVICE 


Appraisals Real Estate 
Loans Management 
Sales—Leases 


BRANCH OFFICES 
Metropolitan Bank Bida. 81 Madison Bids. 
Minneapolis, Minn. Memphis, Teas. 


out a 


HAROLD W. KELLER 
M. A. L 


Property Management—Appraisale— 
Loans—Sales 


Member Institute of Property 
Management 


1006-7-8 Travis Bldg. 
SAN ANTONIO, TEXAS 

















DARNELL-ZUENDT CO. 


Realtors and Insurors 


REAL ESTATE 
MANAGEMENT 
SALES — LOANS 
APPRAISALS 


Member of Institute of 
Property Management 
Beacon Bldg., Tulsa, Okla. 





WISCONSIN 











TENNESSEE 


ELDON B. RUSSELL 


and A 
LOANS 
PROPERTY MANAGEMENT 
APPRAISALS 
RENTALS 
ae Insurance Activities 


Bldg. 
MADIS N, WIS 








MILLARD NAILL & CO. 
REALTORS 
Property Management 
Industrial Specialists 
Leasing—Sales 
Appraisals 
Record of 37 Successful Years 
113 So. Court Ave, 
MEMPHIS, TENN. 








Please Mention 
The National 
Underwriter 
When Writing to 
Advertisers 











ment, and Edmund Burke, St. 
general agent. 

The second day’s sessions were fea- 
tured by papers on “Participating Insur- 
ance,” by Vice-president Otto J. Bur- 
ian; “Selling Based on Social Security 
Act,” by F. M. McDevitt, Omaha man- 


Louis 


ager; “Selling Multiple Lines,” by C. H. 
Geeg, St. Louis, and an “Insurance 
Quiz” led by Matthew Brown of San 


Antonio, Tex., general agent. 

At the luncheon presided over by 
President Head, Superintendent Lucas 
of Missouri spoke on “Life Insurance— 
A Trusteeship.” 

A banquet ended the formal proceed- 
ings, the third day being devoted to a 
trip to Catalina. 


List Midland Mutual Speakers 


The Midland Mutual Life will hold 
its 34th anniversary convention at Bed- 
ford Springs, Pa., July 24-26. Among 
those on the program are President G. 
W. Steinman, B. N. Woodson, Sales 
Research Bureau; W. C. Hart, Cleve- 
land; L. B. Breneman, Lancaster, Pa.:;: 
Gilbert Moody, Columbus; L. T. Still- 
son, Youngstown; J. R. Campbell, 
Parkersburg, W. Va.; Secretary Ralph 
C. Witherspoon, E. P. Tice, Columbus, 
and H. J. Plack, Peoria, Ill. 


CHICAGO 


OHRT LICENSE INVESTIGATOR 


Richard Ohrt, who was formerly lo- 
cated in the western department of the 
North America, is now with the Illinois 
insurance department doing license in- 
vestigation work in Chicago. He has 
had a long history of insurance in Ger- 
many and the United States. For some 
time he was superintendent of agencies 
and assistant secretary of National Se- 
curity Fire of Omaha. 

















KLEIN AGENCY HAS RECORD MONTH 


Members of the A. R. Klein agency 
of the Home Life of New York in Chi- 
cago celebrated a record breaking month 
by attending an evening dinner party 
held at Plentywood Farm. John 
Walsh, assistant superintendent of agen- 
cies, and Mrs. Walsh were honor guests. 
June exceeded by 11 percent the best 
month that the Klein agency has had 
since it was organized in November, 
1938. The agency has enjoyed a con- 
sistent growth since the first day it 
started. Agency quarters have been ex- 
panded twice and plans are now under 
way for additional space. 





SIEGMUND LEAVES THIS WEEK 


William H. Siegmund, agency man- 
ager Zimmerman agency for the Con- 
necticut Mutual Life in Chicago, will 
leave July 6 for Los Angeles to take 
over his new general agency. 

The Zimmerman agency’s annual lake 
cruise and dinner at the Naval Reserve 
Armory in Chicago was made a fare- 
well party for Mr. Siegmund. 





McLachlin Heads Actuaries 


J. L. McLachlin, secretary of the 
Confederation Life, has been elected 
president of the Actuaries Club, which 
includes in its membership the actuaries 
of leading life companies in Canada. 


Is Radio Announcer Agent? 


DES MOINES — Commissioner 
Fischer has issued a warning against 
mail order insurance solicitation by un- 
licensed companies, including some 
newspapers and radio stations which he 
said have been handling advertisements 
of unapproved companies. 

He said the radio stations involved 
are only a few small ones out in the 
state. He raised the question whether 
an announcer reading a commercial 
should not be required to take out a 
license as an insurance agent, inasmuch 
as he is selling directly to the listening 
audience. 





INDUSTRIAL 


John Hancock Officials and 
CIO Agents Union Confer 


NEW YORK-—Job security, griev- 
ance committees, increased ordinary 
commissions, minimum wage levels, and 
two-week vacations with pay were dis- 
cussed at the collective bargaining con- 
ference between John Hancock Mutual 
and the C. I. O. industrial agents union. 
Paul F. Clark, agency vice-president, B. 
K. Knott, vice- -president and general 
counsel, and William Daley, regional su- 
pervisor, represented the company. The 
union committee included L. W. Berney, 
general organizer for this area, Allan 
Heywood, national C. I. O. director, and 
Lewis Merrill, general president United 
Office & Professional Workers, the par- 
ent organization of the industrial union, 
and the following agents: Fred Smolen, 
John Steskel, William Frankfurt, Jean 
Militean and Herman Wald. 

The conference lasted three hours 
and according to the union statement, 
“the attitude of all the negotiators as 
well as the general atmosphere during 
these discussions was friendly and con- 
structive.” The negotiators will hold 
another conference July 16 at Boston. 





Monumental Rearranges Territory 


A. McKean, formerly assistant St. 
Louis manager for the Monumental 
Life, has been promoted to manager at 
Lansing, Mich. R. G. Rimbey, who has 
been manager in East St. Louis, IIl., 
has been made manager of the Allen- 
town office. J. Walther, who was man- 
ager of St. Louis office No. 1 moves 
over to East St. Louis to manage that 
office, while M. Schuler, manager at 
Lansing goes to St. Louis to take over 
Mr. Walther’s former post. E. Daniels 
of East St. Louis, Ill., has been assigned 
to the home office as a special represen- 
tative in training for a position of man- 
ager. 


Asks Agents’ Aid in Blocking 
Unauthorized Insurers 


Commissioner Lovejoy of Maine, in 
addressing the convention of the New 
England Associations of Insurance 
Agents at Poland Spring, Me., called 
upon the agents to attack unauthorized 
insurance vigorously. There is no 
statute under which an agent can be 
prosecuted or censured for carrying on 
such a crusade. The agent, he said, 
should notify the insurance department 
about specific cases. He said that the 
Maine department will get in touch with 
the assured and point out the objections 
to dealing with unauthorized insurers. 
The department will also be glad to 
prosecute any individuals soliciting un- 
authorized insurance within the state. 

Mr. Lovejoy said that the insurance 
commissioners have endeavored to get 
an amendment to the federal law so as 
to make it impossible for unauthorized 
companies to solicit by mail. They have 
been unsuccessful. 











Louisiana Measure on Donations 


Civil code regulations on donations 
inter vivos would not apply to life in- 
surance policies under a measure ap- 
proved by the Louisiana house and now 
pending in the senate. 


Policy Wallets 


Perfect for Remembrance Advertising! 
Leather Policy Wallets 


Black grained leather pol! 
lets with 7 envelopes — $1 
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Bridges Elected 
Atlanta President 


ATLANTA—S. Russell Bridges, Jr., 
general agent Provident Mutual, is the 
new president of the Atlanta Life Un- 





S. RUSSELL BRIDGES, JR. 


derwriters Association. He succeeds H. 
W. Indell, Metropolitan, who was pre- 
sented a golf bag by H. M. Powell, 
publicity chairman. 

Mr. Bridges is a C. L. U. and has 
served as treasurer and vice-president 
of the Atlanta association. He was 
chairman of the sales congress staged 
in connection with the mid-year meet- 
ing of the National association in At- 
lanta. 

W. Stanton Hale, Fidelity Mutual, is 
named first vice-president; W. J. Roun- 
tree, second vice-president; T. H. Dan- 
iel, Jr.. H. T. Green, C. B. Harrell, Jr., 
J. M. Jackson, Jr., E. F. McCarty and 
Lawrence Willett, directors. 


Training School in Seattle - 


SEATTLE—Newly elected officers of 
all local associations in Washington 
gathered in Seattle for a one-day con- 
ference at which Dr. S. S. Huebner, 
president American College of Life Un- 
derwriters, was the principal speaker. 
The training session was designed to 
acquaint participants more thoroughly 
with the duties of leadership they are 
assuming. 

The school was under the direction 
of J. F. Habegger, training conference 
chairman. Don Moore, new president 
of the Seattle association, discussed 
methods of increasing organization 
membership. 

_A dinner honoring Dr. Huebner was 
given by the Seattle C. L. U. chapter. 


Lawrence Talks in New England 


NEWARK—Howard C. Lawrence, 
Newark general agent Lincoln National 
Life, former president of the New Jer- 
sey Life Underwriters Association, of 
Northern New Jersey, addressed the 
Vermont, New Hampshire and Maine 
state associations on “What the Public 
Expects the Life Underwriter to 
know.” 





r St. Louis—A benefit performance of 
See My Lawyer” is being sponsored at 
the Civic Theater July 7 for the Red 





Cross. Adam Rosenthal, Reliance Life, 
is chairman. 
Laneaster, Pa.—F. P. Sharpless has 


been elected president: A. C. Heim, vice- 
president; E. H. Zellers, secretary-treas- 
urer; D. C. White, R. S. McClure, Jr., 
John Miller, Mowery Aierstock, LeRoy 
Breneman and F. W. Schott, directors. 

Florence, Ala.—Lloyd Johnson has 
been elected president, J. C. Stewart, 
vice-president; S. U. Hardie, secretary- 
treasurer; A. D. Welborn, S. U. Hardie 
and J. L. Goyer, directors. Officers of the 
state association addressed a sales con- 
gress. 

Peoria, Ill.—Frank J. Manning, man- 
ager Metropolitan Life, has been elected 
president, succeeding F. A. Schnell, Penn 
Mutual Life; F. E. Cavette, Massachu- 
setts Mutual, and F. A. Gordon, Union 


Central, vice-presidents; John H. Reno, 
Equitable Society, secretary-treasurer. 
Mr. Schnell was reelected national ex- 
ecutive committeeman Directors are: 
W. L. Mullen, Sun Life; F. R. Luthy, 
Penn Mutual; R. H. Conner, Western & 
Southern; N. A. Loar, State Farm Mutual 
and C. R. Garrett, Northwestern Mutual 
Life. 


Fort Smith, Ark.—Fred O. Ellis, Aetna 
Life, was elected president; L. H. Hutch- 
eson, National Life & Accident, vice- 
president; S. E. Smithson, Aetna Life, 
reelected secretary-treasurer. 


Northwest Texas—F. B. Martin, Busi- 
ness Men’s Assurance, Amarillo, has been 
elected president; Don Wyatt, Great 
American Life; J. N. Browning, American 
National, secretary-treasurer. 


Bay City, Mich.—Cooperative programs 
can be mutually beneficial to life men 
and attorneys and the public can be 
better served through such an arrange- 
ment, George E. Lackey, Detroit general 
agent told a group of 100 lawyers and 
life agents at a joint dinner meeting 
here. 

Glen C. Gillespie, Pontiac, former cir- 
cuit judge and now vice-president of the 
state bar of Michigan, represented the 
legal profession. He explained the rela- 
tively recent legislation creating the in- 
tegrated state bar and also discussed 
unauthorized practice of law as it re- 
lates to insurance. 


Springfield, O0.—Newly elected officers 
are: President, Clarence A. Corwin, New 
England Mutual Life; vice-president, C. 
C. Wetherill, Union Central; treasurer, J. 
D. Lytle, Metropolitan Life; secretary, 
Elmer Guthardt, Western & Southern. 


Harrisburg, Pa.—New officers elected 
are: President, J. Spencer Ross, New 
York Life; vice-president, S. J. Corbett, 
National Life of Vermont; secretary- 
treasurer, M. L. Nace, Aetna; directors, 
P. R. Teitrick, W. F. McCarthy, Forrest 
Long, W. M. Straw, P. H. Eichelberger, 
W. A. Arnold, II, J. W. Runk and na- 
tional committeeman, Earle H. Schaeffer. 

National President C. J. Zimmerman 
spoke on “Today and Tomorrow.” 


Buffalo—The annual outing will be 
held July 11 at the Buffalo Canoe Club 
in Canada. It was announced by Wal- 
ter A. Schworm, president. W. Merle 
Smith is general chairman of the affair. 


St. Paul—These officers were elected: 
President, Dean H. Field, Prudential; 
vice-president, O. G. Holmer, State Mu- 
tual; secretary-treasurer, H. H. Schulz, 
Bankers Life; directors, A. D. Harmer, 
Minnesota Mutual; J. J. Steger, Massa- 
chusetts Mutual; Warren Johnson, Mu- 
tual Life of N. Y. and O. A. Reeves, New 
England Mutual. E. N. Oistad, Guardian, 
immediate past president, and Herman 
Rampmeier, Travelers, national commit- 
teeman, automatically became directors. 

Cameron Hurst, New York Life, Min- 
neapolis, was the speaker. 


Baltimore—J. H. Hooper, general 
agent Provident Mutual Life, has been 
appointed chairman of the nominating 
committee to submit a slate at the an- 
nual meeting Sept. 12. 


Manitowoc, Wis.—A dinner meeting 
for life underwriters, business and pro- 
fessional men of this city and Two 
Rivers, Wis., will be held July 15, when 
Dr. S. S. Huebner, president American 
College of Life Underwriters, will speak. 
Dr. Huebner is a former resident of 
Manitowoc. 

Fort Worth, Tex.—Dr. A. I. Boeck, 
head of the business administration de- 
partment Texas Christian University, 
spoke on “The Value of Education and 
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Training in Life Insurance.” Dr. Boeck 
is also the head of the C.L.U. course at 
the university. The following officers 
were installed: N. S. Longabaugh, presi- 
dent; L. R. Cook, vice-president; W. A. 
Parham, secretary, and J. A. Bell, How- 
ard Beers, H. D. Mouzon, R. R. Kay, J. 
D. Calloway and Andrew Barton, direc- 
tors. 

The association endorsed the Better 
Business Bureau and canvassed the 
members for subscriptions at $2 to be 
paid to the bureau. The committee re- 
ported on the activities at the state 
convention of the Association of Life 
Underwriters which was held at Austin. 

Joliet, I1l—Raymond P. Dwyer, Pru- 
dential, was elected president, succeed- 
ing A. G. Taylor, Metropolitan; L. C. 
Stephen, vice-president, and Dominic 
2aino, Metropolitan, secretary. New di- 
rectors are: T. A. Lauer, Walter Zenke, 
Bernard Bonino, E. E. Bates, A. E. Hut- 
chinson, J. L. McGinnis, A. G. Taylor 
and E. J. A. Slouf. 

Mr. Lauer reported on the state con- 
vention in Springfield and gave an in- 
spirational talk on “Insurance Plan- 
ning.” 

Knoxville, Tenn.—Emmett Hoge, dis- 
trict manager Mutual Benefit Life, is the 
new president. He succeeds Cameron 


Brackney, Lincoln National Life. C. B. 
Lynch is vice-president and R. N. 
Thomas, Minnesota Mutual Life, secre- 


tary-treasurer. New directors are: S. J. 


Felton, New York Life; James Finlay- 
son, Metropolitan Life; O. E. McCullough, 
Union Central Life; Fred Hamilton, John 
Thornton, James Kiger and Mr. Brack- 
ney. 

Reading, Pa.—L. R. Yarnell, Sun Life 
of Canada, was elected president; H. R. 
Heckman, Penn Mutual, vice-president; 
J. R. Wink, Mutual Benefit Life, secre- 
tary-treasurer; Harry Davey, Metropoli- 
tan Life; Andrew Kachele, New York 
Life; R. C. Kichline, Fidelity Mutual; 
H. P. W. Romig, Prudential, and H. R. 
Yerger, Equitable Society, directors. 

R. R. Lounsbury. president Bankers 
National Life, spoke on the TNEC in- 
vestigation. Membership has reached 
150, an increase for the year of nearly 
100 percent. It is hoped that a drive 
now under way will bring the total to 
200, which is the goal for the current 
year. 

Cache Walley — These officers were 
elected at the annual meeting at Logan, 
Utah: President, J. A. Israelson, Bene- 
ficial Life; vice-president, E. H. Mea- 
cham, United Benefit Life; secretary- 
treasurer, M. B. Squires, Metropolitan 
Life; directors, Harley Bergener, Amer- 
ican National; E. B. Lundquist, Bene- 
ficial Life; T. Van Orden, Metropolitan 
Life; Iver L. Larsen, Metropolitan. 

Florida— E. M. Willis, Prudential, 
Lakeland, state president, reports the 
largest membership June 30 in the his- 
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CALIFORNIA 


CITY TITLE INSURANCE 
COMPANY 


68 Sutter Street 
Complete Title Service 
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COLORADO 





THE TITLE GUARANTY 
COMPANY 


W. Elliott Houston, Pres. Aksel Nielsen, Exes. V. P. 
“Home of Landon Abstracts’ 


Titles insured thruout Colorado. 
Escrow Service—Loans— 
Abstracts 


1500 Court Place—Denver 











MISSOURI 





KANSAS CITY TITLE 
INSURANCE COMPANY 


KANSAS CITY, MISSOURI 
® 
Complete Title Service 
for the Greater Kansas City area 
NATIONAL TITLE DEPARTMENT 








Title Insurance Corporation 
of St. Louis 
810 Chestnut Street 
McCune Gill, Vice President 
Qualified with Insurance Departments 
of Missouri and Eastern States 
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sures against Mechanic Liens 
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OKLAHOMA 





AMERICAN FIRST TRUST CO. 


First National Bldg. 
Oklahoma City, Okla. 


& 
STATE-WIDE TITLE INSURANCE 


Under Supervision of State Bank 
Commissioner 





OREGON 











Over $700,000 Capital & Surplus 
TITLE INSURANCE 
ESCROWS 
LOANS 
ABSTRACTS 
COMPLETE RECORDS 

Correspondents New York Life 


COMMONWEALTH, INC. 


415 S. W. Sixth Street 
Portland, Ore, 








UTAH 





INTERMOUNTAIN TITLE 
GUARANTY COMPANY 
TITLE INSURANCE 


Operates in Utah, Idaho and Califor- 
nia. Policies accepted by Supt. of 
Insurance of the State of New York. 


Home Office: 
809 First National Bank Building 
Salt Lake City, Utah 
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tory of the association, 499. This is an 
increase of 82 over the previous year 
and was approached in only one year, 
1937, with 482. O. W. King, Gulf Life, 
Tampa, was membership chairman. 

Chippewa Valley, Wis.—New officers 
are Leo F. Duax, Equitable Society, Eau 
Claire, president; Archie Hurst, vice- 
president; Erle Lewis, secretary, and Ira 
Mjelde, treasurer. Directors are Oscar 
Omsted, Leonard Seyberth, Walter Gar- 
ness, Jean Chapman, Roy Bye and 
George Holgate. 

Seattle—Don Moore, general agent 
Union Central Life, was elected presi- 
dent; Lloyd Johnson, Phoenix Mutual, 
vice-president; Fred J. Broderick, Mas- 
sachusetts Mutual, secretary, and John 
Babcock, Great-West Life, treasurer. 

Montreal—G. M. B. Morton, Manu- 
facturers Life, was elected president; 
J. R. Pelletier, Crown Life, and A. H. 
Lambert, Metropolitan, vice-presidents, 
and C. F. Holmes, Great West Life, 
secretary-treasurer. 


~ RECORDS 


Bankers Life, Neb.—Paid business ex- 
ceeding $1,500,000 was placed on the 
books as a result of the May anniversary 
drive. This is a new record for that 
month, an all-time high for paid busi- 
ness in any month, and a 30 percent 
increase over May, 1939. C. M. Stewart, 
general agent at Grand Island, Neb., 
was the leading producer, while the 
V. A. Marshall agency of Fairbury, 
Neb., led in agency production. 

Union Central—In a five week “big 





league” campaign, 423 agents secured 
1,287 applications for $6,228,072. Appli- 


cations since the close of the campaign 
have continued to run well ahead of last 
year. A sales ratio of one sale to 15 in- 
terviews was achieved by 423 agents 
who averaged nine closing interviews a 
week. Every 15 closing interviews re- 
sulted in an application averaging $5,000. 
Leading agencies were Cincnnati, Den- 
ver and Boston. Because of a separate 
baseball contest in the New York 
agency, only $162,183 of its $1,621,693 
total in the same period was credited to 
the big league campaign. 

Northwestern National Life — New 
business in June showed a 10 percent 
increase over June, 1939. 

Business Men’s Assurance—Produc- 
tion for May was the largest in its 31 
years, the increase over May, 1939, being 
22 percent. The total gain for the first 
five months was 10.6 percent. New life 
insurance was $8,615,752. Gain in life 
insurance in force was 2% times that for 
the same perod last year. Insurance in 
force now $123,127,053. 

Volunteer State Life—In a final burst 
of “birthday greetings,” its agencies es- 
tablished a new high for a single day’s 
business as they brought to an end the 
“Wood for Woods” campaign in June, 
the birthday month of President Woods. 
The month was far ahead of June, 1939, 
in total business written. 

A. E. Myers agency, Guardian Life, 
Kansas City—Business for the first six 
months 6 percent better than for the 
same period last year. Mrs. Berenice 
Meistroff, Charles T. Ballew, and Sam 
Baum, Jr., have qualified for the Presi- 
dent’s Club and have received an invi- 
tation to the Leaders Club convention 
in New York and to a special sales con- 
gress for leaders at Bretton Woods, 
N. H., in July. 








Accountants Issue Publication 


Volume 1, No. 1, of the “Interpreter,” 
membership house organ of the Insur- 
ance Accounting & Statistical Associa- 
tion, has just been issued. Announce- 
ment is made in it that a large number 
of companies have been granted mem- 
berships during the past year and that 
the organization will have an even larger 
number by the time the next annual con- 
vention in Chicago, April 24, 1941. 

The association is largely an organi- 
zation for the dissemination of informa- 
tion ¢oncerning punch-card accounting 
and statistical work. 


LEGAL RESERVE FRATERNALS 





Fraternal Code Is 
Still in Balance 


Fraternal leaders who were active in 
drafting the proposed uniform fraternal 
code came away from the Hartford 
meeting of the National Association of 
Insurance Commissioners a little dis- 
couraged by the fact that the code was 
retained in the commissioners’ fraternal 
committee for further consideration and 
report at the December meeting. How- 
ever, they felt the commissioners, with 
one or two exceptions, had given them 
a good hearing and a start was made. 

The chief objector was Commissioner 
Harrington of Massachusetts, who spoke 
in the “fraternal committee and on the 
convention floor against the proposed 
code. His chief objection, he said, was 
that the code did not appear to repre- 


sent the united views cf all fraternal 
societies. 

Code An N. F. C. Product 

_ This the representatives of the Na- 
tional Fraternal Congress who were 
present admitted. They said the code 
was an N. F. C. product. It had the 


unanimous approval of the N. F. C. so- 
cieties. Copies had been relayed to the 
commissioners through Commissioner 
Sullivan of the state of Washington, 
chairman of the fraternal committee, but 
had not been sent to societies outside 
the N. F. C. It was presented as con- 
taining the best features of the Illinois, 
New York and Kansas fraternal codes, 


which are felt to be models of their 
kind. 
A number of commissioners com- 


plained that they had not received their 
copies of the code and thus had not been 


able to study it before the Hartford 
meeting. 
United Front Sought 

It is possible non-N. F. C. societies 


will be given opportunity to express 
their views on the code so that frater- 
nalism can present a united front in the 
effort to secure uniform fraternal laws 
for the states. In a number of in- 
stances, commissioners who were ob- 
viously uninterested at first showed an 
interest in the code when they were ap- 
proached privately and the constructive 
provisions explained. The N. F. C. may 
seek to have contact men in the various 
states explain the advantages of the 
code to the individual commissioners 
before the December meeting of the 
commissioners so consideration then 
may be on an intelligent basis. 





To Discuss Further 
the Fraternal Code 


HARTFORD—There was a hearing 
on the proposed fraternal uniform code 
before the fraternal committee of the 
National Association of Insurance Com- 
missioners of which Sullivan of Wash- 
ington is chairman. At the general 
meeting the chairman said that it had 
been voted by the committee to refer 
this subject to a special committee for 
further study. 

The actuaries of the Washington and 
New Jersey departments were deputized 
to meet with the National Fraternal 
Congress officials and try to reach an 
agreement, reporting at the December 
meeting. Harrington of Massachusetts 
said that in his opinion there is need for 
a general hearing on the subject. He 
contended there should be adequate pro- 
tection given to the mortuary fund and 
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that the expense fund should be prop- 
erly segregated. 

F. F. Farrell of Chicago, secretary of 
the National Fraternal Congress, said 
that 92 percent of the fraternals are 
members of the N. F. C. There are 200 
fraternals in the United States and Can- 
ada having 7,500,000 members. Of 
these, he said, 90 percent are in the Na- 
tional Fraternal Congress, whose mem- 
bership runs between’ 6,500,000 to 
7,000,000. He said copies of the proposed 
code were sent to all non-members. 


Seven Complete L. O. M. A. Course 


Seven home office men of Protected 
Home Circle, Sharon, Pa., have com- 
pleted the examinations of the Home 
Office Management Association Insti- 
tute in courses 1 and 2, dealing with the 
history, principles and mathematics of 
life insurance. They were supervised by 
Dr. W. G. McLaughry, medical director. 





met Saturday afternoons for the 
last seven months. The officials are F. 
B. Mallett, field director; Elmer Jen- 
kins, bursar; H. G. Moore, treasurer; 
Joseph Nelson, assistant secretary; F. 
R. Houtz, auditor; K. P. Beckman, 
loan department, and Richard Thomas, 
statistical department. 


Missouri Council Elects Frome 
ST. LOUIS—Lloyd Frome was re- 
elected grand regent of the Missouri 


They 


grand council Royal Arcanum. Other 
officers named are: Dr. P. A. Michel, 
vice-regent; P. L. Stephens, secretary; 
W. L. Kaltwasser, treasurer; Daniel 
Daly, chaplain; George Sudhoff, trus- 
tee. 





Savings Bank Job Open 


An examination is to be held July 27 
for candidates for the position of senior 
underwriter in the division of savings 
banks life insurance in the New York 
department. Applications must be re- 
ceived by July 9. The usual salary is 
$2,800 to $3,550. 
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FIFTY-SEVEN YEARS 


@P ON JANUARY 5, Modern Woodmen of America 


rounded out fifty-seven years of faithful 
life insurance service to members and 
beneficiaries. During this long period 
the Society has disbursed in excess of 
$610,000,000 in death and cash benefits. 
All claims are paid with a promptness 
equaled by few life insurance organiza- 


tions. 


HEAD OFFICE 





@p> MODERN WOODMEN OF AMERICA has always 
fulfilled its mission of human helpfulness. 
It has disbursed thousands of dollars in 
cash for the relief of distressed members 
throughout the United States. 
than 11,000 members have been treated 
free of charge at its tuberculosis Sana- 
torium in Colorado. 


Life Insurance Protection for the Entire Family 
MODERN WOODMEN OF AMERICA 


More 


ROCK ISLAND, ILLINOIS 

















Port Huron, Michigan 








A NEW HIGH 





Canada. 


Over $200,000,000.00 Insurance in Force 
and 
Over $32,000,000.00 Assets 


After only thirty-seven years of existence, 
Association for Lutherans has gained a very enviable 
position in the fraternal life insurance field. 


Its record for gain of life insurance during the year 
1939, and the entire period of the depression, is out- 
standing among the legal reserve fraternal societies, 
and to-day the Aid Association ranks among the six 
who lead in gain in life insurance in force. It is 
recognized everywhcre as one of the most successful 
life insurance organizations in the United States and 


the Aid 


Arp ASSOCIATION for LUTHERANS 


The Largest Legal Reserve Life Insurance Organization 
Exclusively for Synodical Conference Lutherans. 


Appleton, Wisconsin 


Alex. O. Benz, Pres. 
Otto C. Rentner, Vice-Pres. 


Albert Voecks, Secy. 
Wm. H. Zuehlke, Treas. 
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NEWS ABOUT 


LIFE POLICIES 


By JOHN H. RADER 


New Policies, Premium Rates, Dividends, Surrender Values, and all Changes 


in Policy Literature, Rate Books, etc. 


Supplementing the “Unique Manual- 


Digest” and “Little Gem.” Published Annually in May and March respectively. 


PRICE, $5.00 and $2.50 respectively. 





Changes Are Made 
in Elective Annuities 


A number of changes in addition to 
premium rate increase have been made 
in the annual premium elective annuity 
by Travelers. The change in rates for 
immediate annuities was announced re- 
cently, the new scale being the same as 
that previously published by Aetna Life. 

Travelers reduced the cash values on 
the annual premium elective annuities, 
changed the instalment refund option to 
income for 10 years certain and for life, 
retaining the life annuity and cash re- 
fund annuity options. It also announced 
lower limits, one-half those previously 
in effect, these being: ages 0-19 at issue, 
$750 annual premium; age 20, $1,000; 
age 25, $1,250; ages 30-65, $1,500. For 
intermediate ages from 21 to 29, the 
limit is on a pro-rated basis. 

The benefits provided per unit of an- 
nual premium will be decreased, cash 
surrender values will be shown on the 
basis of seven annual instalments in- 
stead of a lump sum. Advance premiums 
on annual premium elective annuities 
will not be accepted on a discounted 
basis. 

Single premium life annuities were 
placed on a lower interest basis and the 
maximum single premium acceptable on 
any form of life annuity was set at 
$50,000, inclusive of any annuity in 
force on the same life. The issuance of 
single premium elective annuities was 
discontinued. 

Illustrative income for the annual pre- 
mium elective annuity on male lives per 
$100 of annual premium is: 





--Starting at 50—, -Starting at 55—- 
Tith With 

Ag. With- 10 With With- 10 With 
at out Yrs. Cash _ out Ure... Cash 
Is. Ref Cer. Ref Ref. Cer. Ref. 
20 21.47 21.17 20.12 30.65 29.82 27.87 
21 20.39 20.10 19.10 29.25 28.45 26.59 
22 19.35 19.07 18.12 27.89 27.13 25.36 
23 18.33 18.07 17.18 26.58 25.85 24.16 
24 17.35 17.10 16.25 25.30 24.6 23.00 
25 16.39 16.16 15.35 24.05 23.40 21.87 
26 15.46 15.24 14.4 22.84 22.22 20.77 
27 14.56 14.35 13.64 21.67 21.08 19.70 
28 13.68 13.49 12.82 20.54 19.98 18.67 
29 12.83 12.65 12.02 19.43 18.90 17.67 
30 12.00 121.83 11.35 18.386 17. 
31 11.20 11.04 10.50 17.32 16. 
$32 10.43 10.28 0.77. 36.21 26. 
33 9.67 9.5 9.06 15.33 14. 
3 8.94 8.81 3.3% U137 13: 
35 8.22 8.11 7.70 13.45 13.08 12.23 
36 «67.53 7.42 7.06 12.55 12.21 11.41 
37 ~=—«6..86 6.77 6.43 11.68 11.36 10.62 
38 5.21 6.12 5.82 10.84 10.54 9.85 
39 —s«#§.58 5.50 5.23 10.01 9.74 9.10 
40 4.96 4.89 4.65 9.21 8.96 8.38 
41 4.38 4.32 4.10 8.44 8.21 7.67 
42 3.81 3.7 3.57 7.69 7.48 6.99 
43 3.27 3.22 3.06 6.96 6.77 6.33 
44 2.73 2.70 2.56 6.25 6.08 5.68 
45 2.22 2.19 2.08 5.56 5.41 5.06 
46 1.72 1.69 1.61 4.91 4.77 4.46 
47 1.23 1.21 1.15 4.27 4.16 3.89 
48 76 75 san. 3.66 3.56 3.33 
49 .30 30 28 3.06 2.98 2.79 
50 2.49 2.42 2.26 
51 1.93 1.87 1.75 
52 1.38 1.34 1.26 
53 85 82 y & 6 
54 3 .33 3 


--Starting at 60— -—Starting at 65— 
With I 


With 
Ag. With- 10 With With- 10 With 
at out Yrs. Cash out Yrs. Cash 
Is. Ref. Cer. Ref. Ref. Cer Ref. 
20 43.50 41.50 38.23 62.35 57.20 52.31 
21 41.75 39.75 36.61 59.86 54.92 50.23 
22 39.95 38.04 35.04 57.45 52.71 48.20 
23 38.21 36.38 33.51 55.11 50.56 46.24 
24 36.53 34.78 32.03 52.83 48.47 44.33 
25 34.89 33.22 30.60 50.62 46.44 42.48 
26 33.29 31.70 29.20 48.49 44.48 40.68 
27 31.75 30.22 27.84 46.40 42.57 38.93 
28 30.25 28.80 26.53 44.38 40.72 37.24 
29 28.79 27.41 25.25 42.42 38.92 35.59 
30 27.38 26.06 24.01 40.52 37.17 34.00 
31 26.00 24.75 22.80 38.66 35.47 32.44 
32 24.67 23.48 21.63 36.87 33.83 30.93 
33 23.38 22.26 20.50 35.13 32.23 29.48 


Starting at 60—~ —Starting at 65~ 
With With 

Ag. With- 10 With With- 10 With 

at out Yrs Cash out Yrs Cash 

Ref Ref. Cer Ref 


39 16.36 15.57 14.35 25.69 23 21.55 
40 15.3 14.57 13.42 24.27 22.27 20.3 
41 14.29 13.60 12.53 22.90 21.01 19.21 
42 13.30 12.66 11.66 21.56 19.78 18.09 
48 12.33 11.74 10.82 20.26 18.59 17.00 
44.11.39 10.85 9.99 19.00 17.43 15.94 
45 10.49 9.98 9.20 17.78 16.381 14.92 
46 9.60 9.14 8.42 16.59 15.22 13.92 
47 «8.75 «8.3380 7.68 «15.44 14.17 12.96 
48 7.92 7.54 6.95 14.32 13.14 12.02 
49 7.41 6.77 6.24 13.23 12.14 11.10 
50 «6.33 6.03 6.55 12.18 11.17 10.22 
51 5.59 5.82 4.90 11.15 10.23 9.36 
52 487 4638 427 10.17 9.383 8.53 
53 4:17 93:9 3.66 9.20 8.44 7.72 
54 3.49 3.32 3.06 8.26 7.58 6.93 
55 2.83 2.69 2.48 7.35 6.75 6.17 
56 2.19 2.09 1.92 6.49 5.95 5.44 
BF «257 «42:50 «9:88. 565 G48 4:74 
58.97 92 85 4.84 4.44 4.06 
59 28 36 34 4.05 3.72 3.40 
60 3.29 3.02 2.76 
61 2.55 2.384 2.14 
62 1.838 1.68 1.53 
63 1.12 1.03 .94 
64 45 41 37 
New England Mutual Is 
Writing Substandard 

New England Mutual Life July 1 be- 
gan writing substandard, designating 
these “special class” policies. In con- 


nection with this extension of service, 
arrangements were made, _ involving 
some reinsurance, to increase the limits 
on standard lives, President G. W. 
Smith stated in the bulletin to field men. 

“The reinsurance agreement provides 
for the retention by this company of a 
portion of the substandard business ac- 
cepted in order that we may gain our 
own experience on this new class of 
business. Reserves on policies rein- 
sured will be kept in our own assets 
and invested in our own portfolio.” 

President Smith said the company’s 
growth and standing make this move en- 
tirely logical. He called for careful se- 
lection by the agents, which, he said, i 
more necessary on substandard een 
regular business 


Bankers of Nebraska 


Offers Salary Savings Plan 


Bankers Life of Nebraska has now 
entered the salary savings field but with 
certain departures from the conventional 
system. For instance, the monthly pre- 
mium will be only 1/12 of the annual. 
The customary procedure, of course, is 
to charge the regular monthly premium 
which is greater than 1/12 of the annual. 

Also, Bankers Life will insure mem- 
bers of the participant’s immediate 
family under the plan which is desig- 
nated as the employe’s savings system. 
If a participant desires to have one of 
the members of his immediate family 
insured, Bankers Life will accept pre- 
mium payments on that policy on the 
same basis as that granted to the par- 
ticipant. 

Bankers Life does not require any 
contributory participation on the part 
of the employer. Such an arrangement, 
however, is permissible. The employe 
is not restricted as to the tyne of 
policy which may be purchased. The 
minimum amount to be sold to a partic- 
ipant is $1,500 and the minimum to a 
member of the participant’s family is 
$1,000. 

This system may be put into opera- 
tion in any concern in which at least 
five become participants. 


NEW YORK 


FRIEDMAN BROOKLYN MANAGER 
The Hoey & Ellison agency of the 
Equitable Life of Iowa in New York 
City has appointed Harry Friedman, for 
the last eight years one of its leading 





producers, as_ district manager for 
3rooklyn. His office is at 56 Court 
street. He is well known among 


Brooklyn brokers and agents. 


NEARLY DOUBLE 1939 CONTRIBUTION 


Companies, brokers, agents and em- 
ployes in life, fire and casualty insurance 
offices this year have contributed nearly 
double the amount collected in the 
Greater New York Fund’s 1939 drive 
according to the report of B. M. Culver, 
America Fore, chairman of the insur- 
ance section. 

Mr. Culver reported a total of $148,- 
633 as of July 12. He expressed confi- 
dence that the end of the campaign 
would see a total figure in excess of 
$200,000. 

Fire insurance groups lead the con- 
tributors with $54,168. Casualty com- 
panies come next with $28,636, followed 
by life companies with $25,613. The 
remainder is from agents, brokers and 
employes. 


OUTINGS FOR MUTUAL BENEFIT LIFE 


Two New York City general agencies 
of Mutual Benefit Life held their annual 
outings. The Einstein-Salinger agency 
went to Rockville Centre Country Club 
and the A. V. Youngman agency to 
Mountain View Country Club at New 
City, Rockland County, N. Y. 


The C. B. Knight agency of the 
Union Central Life in New York City 
paid for $727,780 in June and $8,965,032 
for the first half year. 


Name Banker Vice-president 
of Mutual Life of N. Y. 


NEW YORK—Henry Verdelin, as- 
sistant vice-president First National 
Bank & Trust Company of Minneapolis, 
has been named vice-president and man- 
ager of the real estate department of the 
Mutual Life of New York. Mr. Verde- 
lin served as president of the American 
Institute of Banking in 1936-37. An 
alumnus of the University of Minnesota 
and a member of the Minnesota bar, 
he has been directly and indirectly as- 
sociated with the First National for 
more than 25 years. He has occupied 
many posts of responsibility, including 
work on real estate protective and re- 
organization committees, jurisdiction 
over intermediate credit and the making 
of mortgage loans. 


Conley, Jr., Joins Dowell 


Howard H. Conley, Jr., of Little Rock 
has resigned as agency organizer of the 
Arkansas branch of the New York Life 
to become associated with Dudley Dow- 
ell, Pittsburgh supervisor in charge of 
seven branch offices in Ohio, West Vir- 
ginia and Pennsylvania. Mr. Conley 
joined the Arkansas staff four years ago 
after graduation from University of 
Pennsylvania. He has served as secre- 
tary of the Little Rock Life Underwrit- 
ers Association and was chairman of its 
1938 observance of the Annual Message. 
His father is inspector of agencies of 
the New York Life with Little Rock 
headquarters. 


Lockwood Maritime Life Manager 


Bernard Lockwood has been appointed 
general manager of the Maritime Life 
of Halifax. He has been in active 
charge of the company for many years 
as secretary-treasurer and actuary. 





Miss Harriet M. Menham, 70, for 
more than 20 years associated with the 
Missouri clearance office of the New 
York Life in St. Louis prior to her re- 
tirement about two years ago, died there 
following a long illness 
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Companies Get 
Recommendations 





(CONTINUED FROM PAGE 1) 


company, that with respect to any of 
the risks specified in (1) there shall be 
no limitation of coverage if the insured 
shall pay to the company, in such man- 
ner as it may require, such extra pre- 
mium or premiums as it may require. 

“In regard to the company’s liability 
if the extra premium is not paid, prac- 
tically all of the war clauses coming to 
the attention of this office provide for 
return of all regular premiums and a 
few provide also for return of 3 or 3% 
percent interest thereon. 

“The two-year limitation in sub-para- 
graphs (b) and (c) of paragraph (1) 
has been included only because a num- 
ber of states do not permit a longer 
period. It should be emphasized that 
in view of present methods of warfare 
an exclusion for only two years cannot 
provide adequate protection in the case 
of auxiliary or civilian non-combatant 
service, or residence and travel risks. 

“It is understood that suitable pro- 
visions for restriction or termination of 
coverage may be included in total and 
permanent disability and accidental 
death benefit clauses either continuing 
or supplementing those provisions cur- 
rently in use. 

“No recommendation has been made 
with respect to aviation hazards which 
may be traceable to war conditons but 
are not directly related to military, naval 
or air service of any country at war, 
inasmuch as such hazards may be ex- 
cluded by the use of aviation exclusion 
riders permitted in all but a few states. 
Companies should be permitted, how- 
ever, to combine such aviation exclu- 
sions with war exclusion clauses in one 
rider. Companies may wish to make 
provision for full coverage in regard to 
aviation service only within the boun- 
daries of the United States and Canada 
by payment of an extra annual prem- 
ium.” 


EFFECT IN THE FIELD 
There is a growing conviction in 
company ranks that a general war 


clause should be adopted. 

Production of business due to the 
stimulus of the possibility that the com- 
panies may apply a general war clause 
apparently is depending largely on 
whether a particular agency or agent is 
stressing in his canvass the idea of get- 
ting insurance now before any restric- 
tions are put on. By and large, ac- 
cording to an inspection company, there 
seems to be no great influx of new busi- 
ness from male applicants of military 
age. 

Some agencies reported this week they 
were doing a very large business with 
applicants ages 18-42. Others said there 
was no noticeable increase in this 
bracket. 

It is believed the companies generally 
are discouraging any special effort to in- 
sure those of military age, on the basis 
that the new business should maintain a 
proper balance of ages, and that it is an 
unsound proposition to gamble on the 
United States not becoming involved in 
war. However, the unsettled interna- 
tional conditions have not, apparently, 
influenced their consideration « 1 - 
cants of military age. 

Their attitude, probably, has been ex- 
pressed by not sending out promotional 
material to agencies urging concentra- 


tion on this source of new business, as, 


many companies have done in the past 
in connection with other impending 
changes which would curtail benefits to 
policyholders. 

There may be more activity in the 
east than in other sections of the coun- 
try, for they are nearer to the activities 
Overseas, come in contact more fre- 
quently with persons who recently came 
from war zones and interventionist sen- 
timent is probably stronger there. The 
east is probably more sensitive to the 
war situation than other parts of the 
country. 

There have been rumors for several 


id 





AS SEEN BY HARRY FULLER’S CAMERA AT INSURANCE COMMISSIONERS 


CONVENTION: 


Top row (left to right)—Edward McLoughlin, deputy commissioner of New York; 


F. J. Harrington, Massachusetts commissioner; 


sioner. 


M. J. Harrison, Arkansas commis- 


Second row—A. N. Guertin, actuary New Jersey department: J. F. Collins, New 
York deputy commissioner; T. J. Cullen, first iheteeited New York department. 











weeks that many companies would bring 
out war clauses to be effective July 1, 
but the date passed without incident. 
One consideration of the companies is 
the desire not to take action that would 
cause alarm and perhaps precipitate con- 
sequences. Imposition of a war clause, 
it is believed, would be widely publicized 
and would make the public apprehen- 
sive. The people might feel the life 
companies had inside information which 
was not being presented in daily news- 
papers. 


FISCHER RETAINS POSITION 


DES MOINES—The Iowa depart- 
ment has not changed its view on war 
clauses by life companies, it was stated 
by Commissioner Fischer. The Iowa 
department has approved only a modi- 
fied rider which covers members of the 
army, navy, marine corps, commissioned 
officers of the national guard, student 
pilots, and those traveling in war zones. 
It was indicated that even if this coun- 
try becomes involved in an entangle- 
ment, the department probably would 
hold to its present attitude. 


OPINION IN NASHVILLE 


NASHVILLE—A war risk clause in 
all new policies is favored by National 
Life & Accident and Life & Casualty. 

W. H. McBride, vice-president and 
actuary of National Life & Accident, 
said he is whole-heartedly in sympathy 
with the resolution of the commission- 
ers and said prompt action could be 
taken because of the emergency. 

P. M. Estes, general counsel of Life 
& Casualty, said the war risk clauses, 
omitted from policies since the war, 
should be reinstated for the reason that 
companies are supposed to insure nor- 
mal lives under normal conditions and 
that companies should not vary from 
this principle. 


——_ 


App-a-Week Club Valuable 


KANSAS CITY—Last January two 
agents in the R. B. Jones & Sons 
Agency suggested an App-a-Week club 
for the 20 producers of life and accident 
business. Membership was voluntary, 
and 10 joined. No rewards were offered. 
A penalty of 50 cents for missing a week 
on production was imposed, which re- 
sulted in a pot of only $10 up to June 1. 
Consistency of production on those lines 
was improved, reports Reid Cloon, sec- 
retary of the agency. 


pee Made on Peleg 
Lapsed 45 Years Ago 





LANSING, MICH.—The Mutual 
Life of New York has just made a pay- 
ment here to two beneficiaries of a “lost” 
policyholder who died 45 years ago in 
Alabama. 

Wallace Beden, district manager Mu- 
tual Life, who made the payment, was 
responsible for locating the beneficiaries. 
In glancing over a list of policyholders 
the company had been unable to locate 
he noticed the name of W. B. Thorn of 
Utica, N. Y. He was well-acquainted 
with M. A. Thorn of Lansing, an Olds- 
mobile engineer, so, acting on a hunch, 
he phoned the Lansing man to ask if, by 
any chance, the missing policyholder 
could be a relative. “It’s my father,” 
said the Lansing Thorn. 

The necessary proofs having been es- 
tablished, the Lansing Thorn and his 
brother, H. G. Thorn, Washington, D. 
C., attorney, are sharing the paid-up 
value of a policy lapsed nearly a half- 
century ago. The Lansing man was 5 
years old when his father died and nei- 
ther he, his brother, nor other members 
of the family ever suspected that the 
father was or had been insured. 





Gets $2,000 on Extended Insurance 


The value to policyholders of the ex- 
tended insurance provision in life poli- 
cies was demonstrated by a recent full 
settlement on a $2,000 policy in the Cen- 
tral States Life through its Los Angeles 
general agent, W. G. Lamb. The policy 
had lapsed in May, 1935, for non-pay- 
ment of premiums but the extended in- 
surance gave the policyholder full pro- 
tection until May, 1940. Last April the 
company sent the policyholder a form 
letter notifying him that the extended 
insurance provision was expiring. The 
policyholder died in 1937 but the widow 
did not realize that his policy had any 
value until she received the letter. After 
she filled out the necessary claim forms 
she received a $2,000 check. 





John L. Watts, Chicago general agent 
Pacific Mutual Life, was recently in- 
stalled as president of the Central Lions 
Club of Chicago. 

The common pleas court in Columbus 
has sustained the Ohio department’s re- 
vocation of fire and casualty licenses 
held by Nathan Cornsweet, Cleveland 
agent, but reversed the department on 


Six Basic Rules Set 
Forth by Miss Bliven 


KANSAS CITY—Six basic rules 
that will cover every sales problem in 
life insurance were outlined here before 
30 women underwriters by Sophia 
Bliven, manager women’s department, 
Penn Mutual, Philadelphia. 

Getting the interview or the approach 
is a problem of getting one’s self fav- 
orably before the prospect. “We are 
apt to accept the interview under any 
circumstances—on the stairs, through 
a cashier’s cage, at doors. There is no 
reason for doing this. We're not asking 
for much when we ask for 15 or 20 
minutes to talk about the prospect’s 
problems. I earn my commission. I 
have every right to insist that the inter- 
view be under favorable circumstances. 
Otherwise, let it go.” 

When the prospect says she is not 
interested in life insurance, Miss Bliven 
asks: “But you are interested in money, 
aren't you?” Usually the prospect is. “If 
the prospect is busy, set a time for the 
interview. Get in (or out) quickly.” 

In establishing the general problem, 
Miss Bliven suggested the idea of draw- 
ing a “life line” segmented into three 
periods: consumer to age 21, producer 
to some older age, and consumer the 
last years. In the last years the pros- 
pect can consume only what she has 
saved. Everyone faces this general 
problem. 

In establishing the individual problem, 
it is necessary to find out how much the 
prospect has saved and to learn her par- 
ticular needs. Agents used to have to 
spend hours establishing the existence 
of the general problem. The public 
now accepts that. Establishing the in- 
dividual problem should be by a simple, 
graphic method, by use of figures, etc. 
Miss Bliven suggested that, if talking to 
a man, the agent might offer this: 
“Children should think Dad the most 
wonderful person in the world, not as 
long as he lives, but as long as they 
live.” 

In pointing out life insurance as the 
solution, the agent must be very sure of 
herself. This is the point at which the 
agent must be brief, simple, and effec- 
tive. Some salesmen talk to relieve 
themselves and not to relieve the pros- 
pect, Miss Bliven said. 

In motivating prospects, 
tells stories and incidents. “Eliminate 
‘I think,’ ‘I know,’ etc., say—‘One of 
my neighbors said to me the other day 

’ ‘This is an incident reported by 
z ” Read newspapers, novels; select 
incidents from popular mov ies, from ad- 
vertising. If the agent is young in 
business she can get stories of motiva- 
tion from somone else’s experience; 
later on, she will have enough of her 
own. Every time the agent tells a story, 
she should come back and ask the pros- 
pect to buy. Keep asking the prospect 


Miss Bliven 


to buy.” 
The close, of course, depends on 
prospecting. Agents waste a lot of time 


on names they just know aren’t going 
to buy; they need courage to tear up 
some of them. 

When the prospect offers an objec- 
tion, the agent is apt to think she has 
to have all the answers. She doesn’t. 


Let the prospect do the answering. If 
the prospect says “I want to buy gov- 
ernment bonds,” come back with, 


“Why? I’m interested.” Somewhere in 
what the prospect says will be the loop- 
hole the agent is looking for. “In other 
words, pass back the ball to the pros- 
pect’s lap—all the time. It’s in what 
the prospect thinks that the agent finds 
her opportunity. If the agent answers 
the prospect’s objections, she may be 
miles away from what the prospeet 
really is thinking.” 








the revocation of Cornsweet’s license to 
write life insurance. 

R. H. Stuebing, personnel director of 
the Union Central Life, has been elected 
a director of the National Office Man- 
agement Association. 
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and Oakland held a joint “playday” at 

emeiiiuniiaanne California Country Club. 
The dinner was the largest gathering 
Act on War Clause of its kind in several years. Lloyd J. 
Lynch, John Hancock Mutual Life, was 


general chairman. 
(CONTINUED FROM PAGE 3) 


War eanshines: Is 
Creating Life Need 
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advantage in securing a mortgage pros- 
pect is that the agent knows in advance 
why he needs life insurance, what the 
amount should be, and what policy is 
needed. 

C. Newton, Rochester, spoke the 
second day on the advantages of being 
a member of the Connecticut Mutual 
“Dependables.” This creates prestige 
and business. The company mails pres- 
tige builders for members of the ‘“De- 
pendables.” 


Social Security Is Helpful 


W. G. Nightingale, Jr., Providence, 
told how social security had helped him 
make sales. “Everyone who is under 
the act is figuring out for himself what 
life insurance men for years have been 
attempting to make him realize,” he 
said. “He is now considering how much 
income he will receive from social se- 
curity and the next natural step is for 
him to consider how much he would 
actually need at retirement. Three- 
fourths of our selling job has been ac- 
complished.” 

The great value of service to policy- 
holders was discussed by J. E. Driscoll 
of Holyoke. “If our policyholders do 
not stand up, our business will fall,’ he 
said. “It is necessary to maintain our 
prestige with our policyholders, and ade- 
quate service to our policyholders will 
help us do just that thing.” 

The concluding speaker was C. E. 
Genther, Fraser agency, New York. He 
announced plans of field men to pay 
tribute to P. M. Fraser in July when 
he will celebrate his 10th anniversary as 
vice-president. Mr. Fraser formerly 
headed the New York office, the Con- 
necticut Mutual’s largest agency. The 
major objective of the month is for each 
agency to secure an increase over July, 
1939. 

Maintaining customer good will is one 
of the chief topics on the programs of 
the 1940 regionals, in line with the pol- 
icy-holders survey which is being con- 
ducted. A good service job creates ben- 
efits for all, speakers emphasized. 

The Connecticut Mutual prepared spe- 
cial good-will-building material for its 
agents. Each agent may circularize a 
group of policyholders with an an- 
nouncement sent out from the home of- 
fice stating a service call would be made 
and pointing out benefits to be derived 
from the survey. The purpose is to 
start the policvholder thinking about his 
life insurance in advance of the agent’s 
call so there may be definite points to 
discuss when the agent arrives. 





one should be agreed upon and not have 
to be changed every six months or so. 
Unless some clause is adopted Mr. 
Shepherd predicted that a number of 
companies would not take men of mili- 
tary age, not wishing to incur the ex- 
tra liability. 

*. E. Huston, 
of the 
that no war clause 
to any other policy now in force. He 
said that the commissioners in 1917 
adopted an exemption clause. Proper 
reserves, he said, cannot be put up, as 
the contingency cannot be calculated. 

Commissioner Kavanaugh said _ that 
the state officials realize the gravity of 
the situation and stated that they would 
be sympathetic. He urged uniformity, 
saying that when many different varie- 
ties are presented to the commissioners 
and they have to be analyzed, there is 
much delay. 

Comnniissioner 
a former life insurance 
also urged uniformity. 


secretary and actuary 
American Life Convention, said 
adopted will apply 


The newest thing 


Angeles. 


and Hill, 
of Oregon, 
agent, 


Thompson, 
general 





Coast Managers Have “Playday” 

With R. J. Shipley, general agent 
Northwestern Mutual Life, toastmaster, 
casting jibes, encomiums and witty digs 
at most of the participants, the general 


Does Telephone Ringing 
Get on Your Nerves? 


“Soft-Bell Hand-Telephones” have been installed 
in every room at the Clark, Los Angeles. 
every bed has the latest inner-spring mattress 
so important for perfect rest. You can count on 
real camfort at Hotel Clark in downtown Los 
The comfort and service at the Clark 
is enhanced by its very central location, Fifth 
so convenient to all stores, 
and places of other interest downtown, yet only 
fifteen minutes from “Hollywood”. 
prised at the very low rates. 
of any first-class hotel in the city, rates ranging 
from $2.50 to $10.00 per day. Choose Hotel Clark 
when you next visit Los Angeles. 


Too. 


theatres 


You’ll be sur- 


Yes, the lowest 





agents and managers of San Francisco 





Aetna Life ceaiaies Sem. 
Philadelphia General Agent 


PHILADELPHIA—President Mor- 
gan B. Brainard and other executives of 
Aetna Life joined in a testimonial din- 
ner for William R. Harper on his 35th 
anniversary as Philadelphia general 
agent. Mr. Brainard and Mr. Harper 
went with Aetna Life at just about the 
same time. 

Mr. Brainard spoke in most felicitous 
vein about Mr. Harper and in respond- 
ing Mr. Harper spoke appreciatively of 
his president. He said no one has done 
more to create a better relationship be- 
tween the home office and the agency 
force than Mr. Brainard. 

Presiding at the dinner was H. L. 
Bongaardt, president of the Aetna Life 
Club. Gifts were presented to Mr. 
Harper by Ross E. Gorsuch for the 
group department and supervisors and 
by Ernest L. Baker for the agents. 

In addition to Mr. Brainard the home 
office of Aetna Life was represented by 
Vice-presidents E. E. Cammack, S. T. 
Whatley and W. H. Dallas. 


Headquarters to Philadelphia 


The headquarters of the Life Agency 
Cashiers Association of the United 
States and Canada has now been trans- 
ferred from San Francisco, where it 
was founded, to Philadelphia. That 
honor goes to Philadelphia because it 
was awarded second place in a contest 
among the local units for excellence in 
activity programs. First place was 
awarded to the Omaha group and it 
received the founder’s trophy. Los An- 
geles was third. 

During the year the National group 
has published a monthly bulletin, “The 


Cashier,” which has been edited by 
George Bath, branch secretary of Sun 
Life in San Francisco. Albert White, 


Phoenix Mutual at San Francisco, is 


the retiring president. 








General Agency 
OPPORTUNITIES 
for good personal 

producers 


Lentral Life 


INSURANCE COMPANY 


of lllinals 


ALFRED MacARTHUR, 
211 WEST WACKER DRIVE, 


PRESIDENT 
CHICAGO 








ie ad 


PE. EN IER RR 




















INDEPENDENCE 


The God that made man implanted in his 
soul a yearning for liberty, and when the Lib- 
erty Bell on July 4, 1776, announced the procla- 
mation of Independence, its tolling was not 
“only a sound of dong-dong that came from 
an instrument of brass made by man”, but it 
was the voices of millions of struggling and 
suffering men and women and children of 
centuries before, joined in one mighty chorus, 
proclaiming for the first time in the history of 
the world the birth of a nation dedicated to 
the personal and religious liberty of mankind. 


This Independence Day we would give our 
grateful thanks to those men and women who 
made the tolling of that bell possible and re- 
dedicate our support to the ideals and tradi- 
tions of our Nation and to the preservation of 
same through the ages to come. 











PEOPLES LIFE INSURANCE CO° 


INDIANA 


“The Friendly Company” 


FRANKFORT 





: a HE EMBLEM of a strong, enduring life 
insurance-eompany which for 73 years has ad- 


hered to principles of justice and friendliness. 


Well directed and soundly managed, the pro- 


_ tection the Equitable of Iowa provides to policy- 


holders and their families is 


Outstanding by Any Standard of Comparison 
s * : 


SQUITABLE 
LIFE 0/10WA 


HOME OFFICE + DES MOINES 
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THE LIFE INSURANCE AGENT 


The life insurance agent is a good example of the 
typical American, a man in business for him- 
self, a good neighbor in his own country. Among 
other things he has encouraged men to make 
much of family life, to plan for the endurance of 
their homes, the security of their dependen‘ts, 
and the education of their children. 


LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Bertrand J. Perry, President 











OUR AGENTS ARE PROUD 
OF THIS 


We have scores of letters 
from Beneficiaries which 
say, “Although Mr. Blank 
carried policies in several 
companies, yours was the 
first check to be delivered 
tous. Weare grateful for 
this very prompt service.” 


BANKERS MUTUAL LIFE Co. 
FREEPORT, ILLINOIS 


Founded in 1907 








Those attending the annual meeting of the Indiana State Association of Life 
Underwriters are here shown at the summer home on Lake Maxinkuckee of Homer 


ye 


Joseph C. Behan (left), vice-president, Massachusetts Mutual Life; M. J. Cleary. 
president, Northwestern Mutual; James M. Blake, manager of field service, Massa- 
chusetts Mutual. in a leisurely moment during the Massachusetts Mutual's regional 


meeting at Green Lake, Wis. 


L. Rogers, manager of Equitable Society, who was reelected for the seventh term as 
president of the association. Mr. Rogers is shown in the front row at the extreme right. 


Marking the completion of 30 years of continuous service with the Provident 
Life & Accident, W. C. Cartinhour, vice-president and secretary, was honored at 
a luncheon attended by executives as well as staff members having a quarter- 
century or more of service. President Robert J. Maclellan presented Mr. Cartinhour 
with a service emblem. Judge Alexander W. Chambliss, vice-president, who is a 
justice of the Tennessee supreme court, on behalf of the company presented Mr. 
Cartinhour with a silver platter, appropriately engraved to mark the occasion. 
Mr. a was elected secretary in 1916, becoming vice-president in addi- 
tion in £ 


BELOW: The eastern agencies of the Midland Mutual Life held a meeting and 
banquet in Reading, Pa. G. C. Ross, Reading general agent, was host to the agen- 
cies from Philadelphia, Lancaster and Sunbury, Pa. Mr. Ross’ agency won in total 
production and Mr. Lark of Sunbury was the high producer in a contest staged to 
honor President G. W. Steinman. J. A. Hawkins, vice-president and manager of 
agencies also attended. Those present were: Left to right, seated—Mrs. J. A. Mc- 
Kechnie, Mrs. G. C. Ross, Mrs. R. H. Oberdorf, Mrs. J. E. Lark, Mrs. R. S. A. Reager, 
Mrs. D. W. Ramsay, Mrs. G. J. Hohl, Miss Bertha Philips, Mrs. A. B. Ruffner, Mrs. 
H. S. Esterly, and Miss M. E. Dockey. 

Standing: LeRoy B. Breneman, A. H. Cox, H. C. Baker, B. R. Katz, Mr. Green- 
baum, J. N. Sokohl, R. F. Baker, R. H. Oberdorf, R. S. A. Reager, G. J. Hohl, A. B. 
Ruffner, H. S. Esterly, J. A. McKechnie, J. E. Lark, G. W. Steinman, D. W. Ramsay, 


G. C. Ross, and J. A. Hawkins. 





